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1 Infrastructure & technology

Addovation Office Automation Suite (OAS) is built on the recommended integration component delivered
by IFS World called IFS .NET Access Provider normally found within the add-on section for a typical IFS
installation:
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The IFS Access Provider allows clients to communicate in the same way as IFS Enterprise Explorer in terms
of:

e  Authentication.

e  Security by preserving same rights to database objects known as API:s or business logic.

IFS Web IFS Enterprise IFS Mobile Client  IFS Web- .Net & Java
Client Explorer Client & Touch Apps Services Clients

Access Providers

|IFS Middleware Server

More can be read from
http://<yourlFSinstallation>/ifsdoc/f1doc/foundation1/010_overview/400_core_server/005_access_provid
er/default.htm.
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2 System requirements

The table below describes the system requirements for client machines.

System Requirements for OAS

Operating System

Windows 10 (32-bit or 64-bit) and above
Windows Server 2016 (32-bit or 64-bit) and above

Memory

4 GB RAM or more

CPU

Intel/AMD (Dual core or more recommended)

Microsoft Office

Office 2013 (32 or 64-bit) *) No longer supported by Microsoft
Office 2016 (32 or 64-bit) or above

.NET Framework

Full 4.6.2 or newer

*) Other Microsoft Windows versions might work but is unsupported.
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3 Compatibility matrix

Office Automation Suite is compatible with/requires the following operating systems, frameworks and
applications.

Please, see the updated compatibility matrix on https://www.addovation.com/technical-info-oas/
Office Automation Suite is compatible with/requires the following operating systems, frameworks and
applications:

Supports / Requires OAS version: 50
Windows Server 20121 (32 and 64 bit versions) X
Windows Server 2016 (32 and 64 bit versions) v
Windows 7° (32 and 64 bit versions) X
Windows 83 (32 and 64 bit versions) X
Windows 10 (32 and 64 bit versions) v
Office 20107 32/64 bit (separate MS| files) X
Office 20137 32/64 bit (separate M5! files) X
Office 2016 32/64 bit (separate MSI files) v
Office 2019 32/64 bit (separate M5 files) v
Office 365 Web Only Windows installations X
Citrix XenApp 6 v
Net 4.6.2 or higher v
IFS Applications 7x?2 v
IFS Applications 8 v
IFS Applications 9 v
IFS Applications 10 v
Aurena (IFS 10) Aurena web interface X
Adobe Acrobat X (10) X
Adobe Acrobat X1 (11) X
Adobe Acrobat DC (12) v

Notes:
1. Windows Server 2012 32/64 bit may work but is not supported.
2. Support for IFS Applications 7.5 (SP2 and SP6) in OAS 4.4.
3. Not supported but may work.

Note that OAS 5.0 replaces previous versions of OAS e.g. 4.4. We have added new features, bugfixes and
extra support for Office 2016, Office 365 editions, Windows 10 updates, OneDrive and FTP file systems
(EDM).
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4 Technologies involved

Addovation has used the below technologies to build the Office Automation Suite Add-in for Microsoft
Office.

1. .NET Framework (Started with 2.0 and today its 4.6.2)

2. Microsoft Visual Studio 2017 and above

3. Microsoft Office 2016 and above

4.  Component Object Model (COM)

5. Shared add-ins based on COM (loadable in many hosts)

6. Microsoft Office Interop based on COM

7. SQL queries (Oracle database) and also PLSQL statements

8. Visual Basic for Applications (VBA) used for Addovation Power Tools
9. Windows Presentation Foundation (WPF)

10. Windows Installer XML Toolset (WiX) to produce MSI installer files.
11. Team Foundation Server 2017

_—

5 Limitations

Non-standard configurations in terms of authentication towards IFS Applications is not supported. Also
customizations that might affect standard API:s being used is not supported, for full list of used queries
and API:s please contact Addovation if in doubt.

Installation of software requires writing to registry in local machine hive. Addovation OAS requires thick
client of Microsoft Office to be installed.

Addovation does not install any special views or packages in the database besides presentation objects.
These presentation objects do not affect standard IFS Applications and is only being used in order to
control visibility and behavior of buttons. It is required for every update of the MSI package to install the
latest permission objects inside IFS Applications.

The granting of presentation objects is also subject to audit. Granting of these presentation objects to 100
users means that you are currently consuming 100 licenses.
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6 GDPR compliance

Office Automation Suite from Addovation obeys regulations controlled by GDPR and communicates in
the same way as IFS Applications Enterprise Explorer 7, 8, 9 and 10.
The only information that is being stored is locally on the client machine in regards of OAS is:

In session
While being logged on, information about username is being stored in the session, it can be viewed here:

OAS Options = B A

About *

Version Connection information

Licens

BERE Database connection information

Doc Man
Legon status: Connected

Preferences
Database user <al
Application owner [ECAPR

IES IFSAPF
Connection raceddev:53080

Environments
Access method
Toaols

Database 51D RACE

Database locale

Use documents streaming: Eal

Leg On oK Cancel

Purpose is to hold enough information to re-negotiate towards IFS Applications if session expires.
Information vanishes after close of application and is being stored in-memory only.

Username and password
If the end-user is not running SSO, and has checked this setting in the logon dialog:

o4
Log on database
User information
Username User Name
Password
Environment RacedDev M

D:iem ember password

Automatic logon

@ Options Cancel

Connected to Race9Dey
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Then encrypted information is being stored in the registry:

Documentl - Word Andreas |sengaard

Home  Insert  Draw Design  Layout  References  Mailings v ADDOVATION

B Registry Editor = m} X

File Edit View Faverites Help
o=l Computer\HKEY_CURRENT_USER\Software\Addovatien\Solutions\Logoninfo
v & Computer || Name Type Data

! :EEI_EULA;SEEI\IS{'RSSE-:; d REG_SZ (value not set)

YE 0 - ab| ConnectionType  REG_SZ ExtendedServer
Dpptvenks REG_SZ en-Us
Console . i

vironment REG 57 AdanEmuT&_&t

E 2b| PasswordHash REG_SZ 01-00-00-00-D0-8C-9D-DF-01-15-D1-11-8C-TA-00...
nvironment
EUDC b User REG_SZ ALAIN

Control Panel

Keybeard Layout
Metwork
Printers
Remote
v Software
v Addovation
v Solutions
i i Logoninfo
Ribbon
Startup
Adobe
AppDatalow
Classes
Page 1 ¢ Dropbox
Dropboxlpdate
Google
1=

Purpose is to give a SSO experience for all the end-users that uses Oracle authentication. Registry key can
easily be deleted.
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Log file
If the end-user has enabled log on information, all the commands and PLSQL blocks will be stored in the
file:

OAS Options - B x
About * [+]
Version IT Administrative tasks
License !

Test and debug options
Doc Man
Preferences Log to file: Browse
Cennection Display Addovation properties in Automation Assistant Debug
IFS

Tools

Environments o
Please note that some of these tools need elevated privileges, Be aware that some of these

Toas operations will influence on how the system performs for all users.

Insert XML into database for using Dynamic Dialog
Run diagnostics and create a report showing the result Diagnostics..

Execute SQL from OAS SaL..

Run scripts that follows the OAS installation PL*SOL

Network Impersonation

Usernarne

anha
Password
Domain ADDOVATION
Enable impersonation
Import/Export EDM Templates
Environment RacedDev T

Usernarne

Log On oK Cancel

Purpose is to ease debugging for support personnel. Log file can easily be deleted. No passwords are being
stored in log file.
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7 Contact

For further inquiries, please contact your nearest Addovation office:

NORWAY - DRAMMEN
Addovation, Strandveien 11,
3015 Drammen, Norway
+47 32 22 38 88

sales @addovation.com

SWEDEN - LULEA

Luled Science Park, Aurorum 1
C, 977 75 Lulea, Sweden

+46 73 650 48 40

sales @addovation.com

SWEDEN - JONKOPING
Munksjotornet, Vaggerydsgatan
1, 553 30 Jonkoping, Sweden
+46 (0)765510202

sales @addovation.com

SRI LANKA -
PANNIPITIYA

Addovation (Pvt) Ltd, Level 5,
370, Highlevel Road,
Pannipitiya, Sri Lanka

+46 73 650 48 40

sales @addovation.com

For existing customers, please use http://support.addovation.com

SWEDEN - GOTHENBURG
Marieholmsgatan 42, Box
13120, 402 52 Goteborg,
Sweden

+46 707 330 399

sales @addovation.com
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