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1 Introduction

The Office Automation Suite by Addovation represents a wide range of functionality which integrates IFS
backbone information to the fingertips of any Windows user. Integration is made available on several of the MS
Office application, as well as from File explorer, desktop and even from inside IFS. Features covers areas like

- Information Merger

- Document Management
- File Control

- Signature

It is not possible in a Guide like this to cover every aspect of the functionality, so if you have any questions or
demand of additional functionality, please get in touch with Addovation.

The Office Automation Suite is a set of add-ins that appears in the Microsoft Office application Word, Excel,

PowerPoint and Outlook. The add-ins are visualized through a new Tab in the office ribbon of each of the
applications.

- Outlook

Send / Receive Folder View Help Addovation ESET Q Tell me what you want to do
v B @

Book! - Excel

File Home Insert Draw Page Layout Formulas Data Review View Developer Help

Team P Tellme 1% Share J Comments

’ihg\) ‘ E}%ShowFormu\as H . IE—:Ah e .

Automated Release notes process.pptx - Last Saved 02.05.201900:48 +

File Home Insert Draw Design Transitions Animations Slide Show Review View Help
L
K

5 =

Storyboarding  © Tell me [t =

o (2B ] B2 Y B @

Assistance OAS 5.1 User Guide.docx

=
=

File Home Imsert Draw Design Layout References Mailings Review View Help Addovation £ search 5 Share 2 Comments
Mt F oF By (- b 2y LY @ Show Field Codes Ty  — ey
y | \ W B y ow Field Co = » =
\ |9 E & | i
L& | U v O E [d LAl = i 4 =g | | .
Check CheckIn | Create From Documents Document Document Find Get Automation Manage Sign Options Help
In New MNew Rev Template Owerview  Info=  Actions~ Info [ Detete - Assistant In
File Cantrol Document Management Information Merger Signature General - Azure013 A

Depending on what modules have been purchased, two or more button groups will appear in the ribbon.

The add-ins connect and interacts with IFS once you have logged on.
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2 Connect to IFS

The first thing you need to do is to connect to IFS using your IFS credentials. The first time you go to the
Addovation tab on the ribbon, you will only see three buttons:

AutoSave (@ VR Document] - Word ST L =
File Home Insert Draw Design Layout References Mailings Review View Help O search ¥ Share

feoe AutoSave (8_0f) - - s X Assistance DAS 5.1 User Guide.doo s Ao Mk &« o
General - Not conn|  File Home Insert Draw Design Layout References Mailings Review View Help Addovation P search & Share

m}

2 Comments

O

1 Comments

K w | O = By | @3 o Bz ¥ O

[ Clear Info

Check CheckIn | Create From Documents Document Document Find Get Automation Manage Sign Options Help
In New New Rev Template  Overview Infor  Actions~ Infa B( Delete - Assistant In
File Control Document Management Information Merger Signature General - Azure013
gure e aynda 14aovdlio U € 000 do

To sign in to an IFS database, click the Sign In button and enter your IFS username and password, and — if the
option is there to choose among multiple environments — choose the IFS environment you want to sign in to
from the Environment drop down. In most cases this would be the IFS production environment, configured by
your IT department.

Most customers are set up with a few Environments, like e.g. Test, Education and Production. Normally a
Production environment is set up as the default environment. 1f you sign in to another environment, the key
button on the ribbon will turn red to indicate that you are no longer signed it to your default environment (see
image below).

AutoSave ( 2 B Assistance OAS 5.1 User Guide.docx

File Home Insert Draw Design Layout References Mailings Review View Help Addovation O Search 12 Comments

(o & O [ S Ry ) Foenaccons [ B2 > @

B Clear Info

Check CheckIn | Create From Documents Document Document Find Get Automation Manage
In New MNewRev | Template Overview  Info~  Actions~ Info X Delete = Assistant

File Control Document Management Information Merger Signature

If you want to view or check on how an environment is set up, you can expand the logon dialog by clicking the
Options button in the lower left-hand corner

- x
s
v Sign in
Usemame dara
Password peah
Environment AddoDevd x

+| Remember me

Keep me signed in

(Qowe )

Connected to AddoDev?

Figure 2 The Sign in dialog
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From the expanded Sign In dialog, you can review the settings and even make your own custom environment;
when you modify any value, the Environment field changes to Custom and the Save button gets enabled, and you
can save environment which will be stored in the registry for later usage.

[ %
Username dara
Password e
Environment AddoDevd v
v| Remember me
Keep me signed in
@ Options
Server settings
Server http://raceddew:32080
App owner IFSAPP
IF5 Version IFSApplicationss M
Single Sign On
Clear
Test connection
Ping Test DB Test Url

Connected to AddoDevd

Figure 3 The Sign In dialog in expanded mode

There are two check boxes (also visible in the non-
expanded dialog:

e Remember me — check this to make OAS
remember your username/password combination for any
environment. The username and password are
remembered per environment.

e Keep me signed in — check this to make OAS
sign in automatically the next time you open an Office
application (Word, Excel etc.) and hit the Addovation
tab.

To edit/configure the predefined environments or create
new environments, please use the Options dialog (see
section 10.2.1 for a description on how to do this).

The Addovation ribbon might vary in appearance
depending on which modules are licensed for your
company. It also might vary depending on how your
administrator has granted access to various button for
you.

The Single Sign On should only be checked if you have
an IFS installation prepared for this.
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3 Information Merger

The main functionality of this component is to assist the users to include/utilize information from IFS in the
different applications in MS Office (Word/Excel/PowerPoint)

iew Help Addovation £ Sear

[2] Show Field Cades H
' E
Get

E# Clear Info .
Automation

Info E—§<DE|E)EE T Assistant

Information Merger

Figure 4 The Information Merger Ribbon button group

3.1 The Automation Assistant - Overview

The Automation Assistant (AA) is a tool aiding you in building document templates, executing quick reports,
creating mailing lists etc. There are up to 4 different pages in AA task pane, depending on which hosting Office
application you are running (i.e. Word, Excel etc.) and what modules your company have purchased.

The Automation Assistant pages are all activated by buttons in the top of the
task pane (like any other MS Office task pane):

> %
e Properties — for working with / using properties in your documents
e Grid Queries — for using quick reports
e Labels and mailings — for creating and using/utilizing the mail
merge functionality in Office R L
oy | Show property values
e Building Blocks — for building advanced documents o
4 Document properties - Standard -
3.1.1 Properties Other
Personal info
The Properties page is activated by clicking the upper, leftmost button on j::::ﬂ:;d attributes
the Task Pane. The tree view control show properties associated with the a o Projectinfo
document and the Business Objects associated (connected) to this specific Aa PROLID (NA-RR03)

document. This information can be use in templates and documents in AAa PROJNAME (NA Project Rev/Cost ot
. Aa PROJ_DESCRIPTION (Recognize Cost :
various WayS. Aa PROJ_MANAGER (Travis Osbourne)
Aa PROJ_CUSTOMER_ID (NA1002)

Aa PROJ_CUST_NAME (Customer NA100;
Aa PROJ_CUST_RESPONSIBLE 0

Aa PROJ_CUST_PROJ_NO O

Green property names indicate that they have been updated from the
database, whereas black properties indicate that they have not been read since

you opened the document. By clicking Get Info, the properties will be Work order
updated. If they remain black, the business object connection has probably Activty
been removed from the document. In this case, object information stored in 4 & Docment propertis - Custom
the document cannot be updated. 4 & BushessOpportuniy
Aa OPPORTUNITY_NO (1)
Yellow folders represent business object types that is supported “out of the L Sttt =
box” by OAS. Grey folders contain Custom defined business objects. The b Hyperinks
latter will be covered later. B o

Due to restrictions on the length of property values in Word, they can have a st

maximum length of 255 characters. However, this is not the case for
Information Merger fields (displayed in AA). So, any property exceeding the
Word limitation will be indicated by a yellow warning triangle in the
icon (see illustration below).

I Barcodes
e

Figure 5 Automation Assistant - Properties section

If you use such a property (i.e. drags it on to the document, it will be truncated at 255" character). You get the
option to insert a content control to host the value, in which case you can use the whole text string (no clipping).
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Aa WO_WORE_DOME (| opened the letter and pulied ¢
| 7+ WO_PERFORMED _ACTION LO [I opened the ietter |

Aa WO_NOTE ()

Figure 6 Property exceeding Word limit of 255 characters

3.1.2 Grid Queries

AutomatierAssistant ~ %

= () 8 8

4 Grid Queries

o
"

L= (o)

Variables

[ ] Allow muitiselect

4 Al5Test —]
a4 Addovation Demo
ADDO_BUYERS
ADDO_PURCH_ORDERS
ADDO_PURCH_ORDER_LINES
Characteristics_Part
NIVO_Formatting_Query
MNIVO_Formatting_Query_2
Mew_Report

Orders_per_supplier
Picture_Scaled_Speakers
Pictures_Scaled
Site_Addresses
Stig_s_Quick_Report
Verify

iNew_Reportii

R PR PR LR CE R

Report Comnment

[ ] Column headers

|:| Auto size columns

[] Format links

[ ] Format numbers as integers

Figure 7 Grid queries navigation pane

In the lower section of the page there are more options
(expandable sections) that you can use to spice up your
template with pictures and links to IFS forms and
documents and even insert barcodes. All these options
will be explained later in this document.

This task pane page is accessed by clicking the
upper, second button in the task pane. It gives you
access to all the quick reports in IFS to which your
user has been granted access.

In Word, you can extract tabular information from
IFS and insert it into the document simply by
dragging and dropping a report from the task pane on
to the document.

By checking the Allow multiselect check box, you
can even select what columns in the report you want
in your document.

IE‘ Allow multiselect
& AlSTest

4 Addovation Demao
[ ApDO_BUYERS
] ADDO_PURCH_ORDERS
[] ADDO_PURCH_ORDER_LINES
] characteristics_Part
El MNIVO_Formatting_Query
El NIVO_Formatting_Query 2
El Mew_Report

00 DOC_CLASS

[0 poc_no

0 REV_NO_APP

0 TImLE

| O INFO

[0 wiew_FILE_REQ

|1 wIEW FILE REO OB | E|E|

[ Y = = = = - -

With the power of Excel and IFS combined, you can
build reports and graphs that updates according to the
variables you choose for your template.
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3.1.3 Labels and Mailings

This page is accessed by clicking the upper, third button in the task pane. This will enable you to utilize data from
IFS in the Office Labels and Mailings functionality in your own document.

v
|C 1
1)

4 Labels and Mailings

Bussiness object:| Customer - Run

Barcode type: BuiltimyCustomer

o aCUST CUSTOMER ID»

Figure 8 Labels and Mailings pane

3.1.4 Document Blocks

This page is accessed by clicking the upper, fourth button in the task pane. This will enable you to merge other
documents, fetched from IFS into a master document that you build. By using this functionality, you can
compose complex, combined documents with a professional look. More on this later.

Automation Assistant v X

] =l
= g 2]

4 Document Blocks

Documents
ExampleBlock

Figure 9 Document Blocks
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3.2 How to create a template

In Office Automation Suite 5.1, you have even more template automation opportunities related to IFS
information than before. You can add information from all IFS business objects, as well as pictures, links and
bar-/QR-codes.

3.2.1 Adding information from supported business objects

The most common IFS business objects are available in the Automation Assistant. To use information from these
objects to build an automated template, follow the procedure below.

Steps to create a template:

1.  Open an MS Office application (Word, Excel or PowerPoint, here we use Word)

2. Click on the ‘Addovation’ ribbon and log in with your standard IFS credentials. If you are running
single sign-on and has checked the Automatic logon in the Sign In dialog, you will be logged on
automatically.

3. Click '"Check in new' to connect your document that is to be the new template to the correct class,
format and business object(s).

AutoSave (8 of) M [CR Assistance OAS 5.1 User Guide docx - Saved to this PC W

Insert Draw Design Layout References Mailings Review View 15 Share 7 Comments
FARENENC %@ | ) @
I~ v =% : Jo
Checkln | Create From Documents Dacument Document Automation Manage\ Sign Opftions Help
MNewRev | Template Overview Infor  Actions™ Info X Delete ~ Assistant In

File Control Document Management Information Merger Signature werferal - AddoDevd

Figure 10 Addovation Ribbon

£ You need to check in the document and connect it to business object(s) before you can start
’\‘\P\. building your template. The reason for this is that the solution needs to know what kind of
— information you would like to automate before you proceed building the template. You can
read more about how to check in here.

4. Click on the Automation Assistant (AA) ribbon button to . .
open the AA task pane. Once you have checked in you Automation Assistant v X

document and linked it to the right business object(s), the % |_ @

information from the object(s) will be visible in the

Automation Assistant. 4 Properties
Hide empty property values
Business objects information elements are shown in a tree view ¥, Shew propery values 5
control (see right).
. L Aa EMP_ORG_CODE 0 =
The list can be updated by clicking the Get Info button on the Aa EMP_ORGANIZATION 0
main AddOVatiOIl rlbeIl. Aa EMP_IOB_NAME
5. Drag and drop any information element from the Automation . ,a: EMP;:OS"'ON 0
. . oCumel
Assistant onto your document. As you drag fields into the Aa DOC CLASS (AISTEST)
document you will see that their values are filled in Aa DOC_ NUMBER (1203751
automatically. Note that any property that is empty will now Aa DOC_REVISION (A1)
show in the document. Aa DOC_SHEET (1)
. . Aa DOC_CLASS DESCRIPTION (Testing Al
6. Doa qua.llty check of your document, before checking your A3 DOCTITLE (ocument) -
template into IFS: < v

E—E\ Show Field Codes Figure 11 Properties task pane
GZ‘T L:} Clear Infa
Addovatic |nfo |3'-< Delete - User Guide Page 10/ 105
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Figure 12 Information Merger ribbon buttons

e  Click on Show Field Codes/ unclick Show Field Codes
e  Click on Clear info
e Click on Get info

7. Remember to click on ‘Clear Info' as the last thing you do before you check in your template to IFS.
This will leave the references to the IFS Applications fields, allowing your template to extract the right
information each time the template is used.

3.2.2 Adding information from other objects to your template

If you want to use information from non-supported (less commonly used) business objects in your template, you
must add them to the Automation Assistant in a slightly different way.

This is how:

1. Make sure your document is Checked in and out again and connected to the desired business object(s).

2. Open the Automation Assistant. The unsupported objects will now appear under the "Document
properties — Custom” node (grey colored folders). If it/they don’t show up, click the Get Info button

3. Right click on the object and select Custom query from the pop-up menu.

4. In Simple mode (Simple tab) choose the Class/format wanted, or in the Advanced tab, add a Custom

query
Custom query editor = A » i
Simple | Advanced r
Custom query editor [ - 0 x
100-3D - 3D-drawings
DE-ACAD - <AutoCad > Srnple | Advenced
DE-BES - <Besuchsprotokolie> Description Properties and Connected objects
SP_EGTLAB - <Datos Técnicos Lab. Estudio Geotécnico>
FR10 - <Garantie contractuelle> Query sclect OPPORTUNITY_NO, [ |Addo_DacUpdated E
SP_EGTINF - <Informe Conclusiones Estudio Geotécnico> EE%’;TE{:’:"D Addo_Today
LID, DocTitlelnfo
DE-KD - <Kundendokumente> COMPANY, UDA SAMPLE!
FR40 - <Mode d'emploie> BUSINESS_TYPE, Addo_DoclD
g CURRENCY_CODE, 7
Class FH20 < ade apletalie: EST_OPPORTUNITY_VALUE, 2:2"7&‘?’"‘"”5
k FR32 - <Plans fonctionnel> START_DATE, lo_DocClass
ormat : STATE from IFSAPP.BUSINESS_OPPORTUNITY Addo_DocNo
FR31- <Plans technique> where OPPORTUNITY_NO Addo_DocSheet
FR30 - <Plans> = :DocConn_BusinessOpportunity.OPPORTUNITY_NO Addo_DocRevision
2 Addo_DocCheckedOut
DE_PROJ - «<Projektunterlagen> Addo DocCheckedOutByApp
DE-SLD - <SolidWaorks 3D < Addo DacProtection
TOUK-SHIP - <Trelleborg Shipment> DocConn_BusinessOpportunity.OPPORTUNITY_NO
DE-AB - Abbildung DocConn_CustOrdCustomer.CUSTOMER_ID
DocConn_BusinessActivity ACTIVITY_NO
ADDFORMS - Addforms PERS TDEMTTIY
ADDO_DEMO - Addovation document class for dema PERS_ORACLE_USER
ANTICIMEX - Anticimex demo class PERS_NAME
PERS_EMP_NO
PERS_DEFAULT_COMPANY
Selected PERS_DEFAULT_COMPANY_NAME
PERS_PICTURE_ID
PERS_DEFAULT_COMPANY_MEDIA_ID
"~ |PERS_DEFAULT SITE
= 1 PERS_DEFAULT_SITE_NAME -
est Save Cancel

Figure 13 Custom query editor - two modes

9]

Click Save, the dialog closes.

Press Get Info in the Addovation Ribbon

7. The information from the business object will now be available under the ‘Document properties —
Custom’ node.

*
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All connected business objects are available
and can be viewed in the Automation Assistant.

. . - %
Automation Assistant Custom queries with modified query turn into
—T = blue (folders)
EE= =
4 Properties

| | Hide empty property values
Show property values

4 Document properties - Standard

[ Other

[ Personal info

[ Document

[ User defined attributes

[ Project info

[ Work order

[ Activity

4 @ Document properties - Custom

4 G BusinessOpportunity
Aa OPPORTUNITY_NO (1)
Aa DESCRIPTION (Price Concerned - exploit
Aa CUSTOMER_ID (1010)
Aa COMPANY (10)
Aa BUSIMESS _TYPE (New)
Aa CURRENCY_CODE (SEK)
123 EST_OPPORTUNITY _VALUE (0)
[ START DATE (19.03.2015)
Aa STATE (Unconfirmed)

I Ml CustOrdCustomer

Figure 14 Properties after Custom query is defined and executed

When a property is empty (no value) nothing is displayed in the document even though you have
N \ dragged the property into the document. To get all property placeholders displayed in the
T\P- document, including empty properties, hold the Ctrl key down while clicking the Get Info
=== button on the ribbon. By doing so, all empty merge fields will be filled with the name of the

property.
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3.2.3 Adding pictures to the template

With new features in OAS 5, you can add pictures to your templates that will be updated automatically.
Examples where this function can be useful is product catalogs, CV’s etc.

These are the steps to add a picture to your template:

Automation Assistant i

LR |_ wl
= =)

| 1 IUE SHPLY DT LY VEITS

|v| Show property values

‘4 5 Personal info [«]
A3 PERS_IDENTITY (ALAIN)
Aa PERS_ORACLE_USER (ALAIMN)
Aa PERS_MAME (Alain Prost)
Aa PERS_EMP_NO (1002)
Aa PERS_DEFAULT_COMPANY {10)
Aa PERS_DEFAULT COMPANY NAME (|
B8 PERS_PICTURE ID (712)
B PERS_DEFAULT_COMPANY_MEDIA_
Aa PERS_DEFAULT SITE (90)
Aa PERS_DEFAULT SITE_NAME (Comp —

L ] ]|
I* Hyperlinks
4 Media
Media info
ALAIN
Size: 180x150
Type: PNGF

Figure 15 Automation Assistant - Media

Select/expand the Media section in the lower
part of the Automation Assistant Properties
page

Open the object / folder node in the properties
tree view where the picture is located, e.g.
Personal info as shown to the left

Available pictures will appear (property icon
indicates picture), select the picture you want to
use, e.g. PERS PICTURE_ID shown here

A preview of the picture appears in the media
section

Drag and drop the picture into your document.
You can format and resize the picture as you
like.

Addovation AS © 2020
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3.2.4 Adding links to documents or forms in IFS

With OAS 5, you can also add links to documents or IFS forms into templates/documents.

This is how:

4 Documents
Filter and Find

Click on the Documents section in the
lower part of the Automation Assistant

&/ Any Click on the Find button to find the
Word document you wish to link to. You can
Exicel Q limit the search result by selecting
_ FIND document format like e.g. Word. The
LAl Search and Find dialog now open up.
Cutlook Once you have found the document, press
PDF select.
Specify what is to happen if the link is
Link clicked. Select one of the alternatives
under Link Type
@ Meeting Minutes You may change the text of the link that is
to appear in your document by editing the
Link Type text in the text box next to the hand
symbol
® Link to form Revision - Drag and drop the document link onto
Open for View  (8) Latest Revision the docurpept by grabbing the hand icon
and drop it in your document.
Open for Edit Latest Released
Figure 16 Documents Link
Addovation AS © 2020 User Guide Page 14/ 105
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3.2.5 Adding hyperlinks

Another feature in OAS 5 is the possibility to add links to forms in IFS. You can choose to add a link to an
empty form, or to a form with data. The link string can be entered specifically for each link.

This is how:

Automation Assistant ~ %
= ‘2 2]

4 Properties
Hide empty property values

+'| Show properiy values

4 Document properties - Standard
[ Other
[ Personal info
L} [ Document
[ User defined attributes
[ Project info
[ Work order
[ Activity

I mll Document properties - Custom

4 Hyperlinks
Logical unit: ocumentinfo
Text to display in document
Emn pty form: Document - Empty

Filled form: Document

Figure 17 Hyperlinks section

Click on / expand the Hyperlink section
in the lower part of the Automation
Assistant Properties page

In the properties tree view control, select
the business object where the form you
want to open is located

Edit the text to be displayed in the
document in the textbox next to the hand
symbols (optional)

Drag and drop the form link into your
document, by grabbing one of the drag
and drop (hand) icons.

Addovation AS © 2020 User Guide
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3.2.6 Adding a quick report in your template

The grid query function let you retrieve data from IFS by executing quick reports in different ways. This section
describes how you make use of grid queries in templates.

This is how:

1. Click on the "Grid Query" button in the Automation Assistant ribbon
2. A tree structure with Quick Reports available to you appears.

Automation Assistant v X

= &) ‘8 2

4 Grid Queries

Quick Report folder structure. Open a folder to
view the quick reports available to your user!

=5 Automation Assistant v X

— o
= =

Variables

Allow multiselect

b Addovation Demo 4 Grid Queries

> AndersH —

b Annema test =)

b Anticimes Variables

[ Docadm +| Allow multiselect

[ Dokumentsupport [ HE *
[ Finance [ Hafslund korrespondanse
[ HR Ll Inventory

b Hafslund korrespondanse ¢ [ partlabelReportA

b Inventory b [7] vikasitha

b Legistics 4 Logistics

a [ OrderQuotationLines
| I QUOTATION_NO
| 0 LINE_NOD
| CATALOG NO
[ CATALOG_DESC
[T _UNIT BRICF -

Manufacturing

An expanded Quick report folder, where specific
information from a quick report is chosen with the
multi select function Figure 18 Grid Queries page of the Automation Assistant

3. By expanding the folders, you will see the available Quick Reports. By expanding a report, you will get
an overview of available columns within the quick report.

4. By ticking the Allow multiselect check box, you can individually select columns that you want to
include in your document. Select (tick) each column that you want displayed and drag and drop the
selected columns onto the document.

5. Click on the ‘Get Info’ button to extract data from IFS and populate your document.
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Ho o %=
e Fime  mest Bhep it Gomoim e el

PR
[E : L b/ = e
i A AR e e e e e e

View

! B

Release Find

Add-ins

Excel
LOAD TEST Addovation

28] show Formulas
¥ Clear Info

Info Bk Delete -

-l

Get Automation

Team

Dag Arve Raknes
Q Tell me what you want

Yo @

Sign Manage Log Options Help
on

InNew Out Check Out NewRev = Template  Overview Infor  Actions~ Connection Assistant

File Control Document Management Information Merger Signature General - AddoDevs
G4 G I

y A | | 2 | D | E [=] . .
1 u Automation Assistant v
23 MODULE ﬂ NAME ﬂ DESCRIPTION n INCLUDED_IN_DELIVERY fd
3 APPSRV Application Services %
4:| CBSW Constraint Based Scheduling Web
5| ENTERW Enterprise Web 4 Grid Queries
3 FINCFW Cash Flow Analysis Web — § ,__<\\,}
7] GENLEW General Ledger Web % “, <
8: ORDBBW Customer Orders Business to Business Web Fut e Nerebies
9 PAYLEW Payment Web [V] Allow muttiselect
1(£ PROSCW Production Schedules Web A
1 SHPBBW Shop Order Web il o ‘ —_
12| SUPBBW Supplier Scheduling Business to Business Web B I G
13| ACCRUL Accounting Rules @ 0 NAME
14| FINCFA Cash Flow Analysis v/ DESCRIPTION
15 MPCCOM General Inventory and Distribution [/ versioN
16 PROJ Project [0 vERSION_DESC
1IZ STRACW Strategic HR Base Web [ pATCH VERSION
18 | TRNDEV Training and Development || reG_pate
19] TRVEXW Travel Expenses Web [/ 0D UPGRADE_FROM_VERSION
20| WRKSCW Schedules and Rules Web [v] D INCLUDED_IN_DELIVERY
21 CAREER Career and S i lanning - [ 00 TIMESTAME
Sheet1 ® - @ ol ot S

Ready ' il s s e T

Figure 19 Quick reports into excel work sheet

do

Depending on the Quick report, you may be asked to fill in one or more input variable values prior to running the
report (if you are unsure of what variables to use, please contact your administrator).

—— OAS 5.0.953 X86

SUPPLY INPUT VARIABLES

Report ID

Variable Name

Report Name

Okonomi_CustomerTurno  CustomerTurnoverY2D

Month

Variable Value

DOkonomi_CustomerTurno  CustomerTurnoverY2D Year 2019|

Figure 20 Grid query report Variable input dialog

Example of a report
that requires input
values before it can be
executed (ind exiyact
informatipn from IFS

If you want to change
the variables, you can
click on the variables
button in the
Automation Assistant
(see Figure 19 Quick
reports into excel
work sheet)

Addovation AS © 2020
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3.2.7 The Table, Pivot and Name options

The Automation Assistant enables you to extract and analyze data from IFS in different ways. By taking
advantage of the features Table, Pivot and Name, you get an even more flexible solution. These three buttons
are “mode selectors” which means that only one of the can be active at any time.

Table: Expand the folder structure to find appropriate data. You may drag and drop the entire data source or
selected elements to form a table. Use Excel functionality to design and format the table. You may input
variables by using the Variables button.

Pivot: Expand the folder structure to find appropriate data. You may drag and drop the entire data source or
selected elements to form a pivot table in a sheet. Use Pivot Table Field to do pivoting and Excel features to
change style and format. Input variables may be assigned using the Variables button.

Name: Expand the folder structure to find appropriate data. You may drag and drop the entire data source or
selected elements to a named range in a sheet. You may get access to the data in the named range through the
Name Manager in Excel. The sheet will -by default be- hidden and only available when the Automation
Assistant is visible.

IS\u’[oma’[ir::nn Assistant v X

E B

4 Grid Queries

| 7| 5| =

Table Pivot Mame Variables

| Allow multiselect

Figure 21 Table, Pivot and Name are available from the Automation Assistant

3.2.8 Named Variables

You can also retrieve values from other
properties, such as "project id'. This is done

New Name L\\ﬁ ? X by typing e.g. = Project_id in the variable
value. When you edit a document that is
I OAS-Name] attached to a project in IFS, the Project_id
Scope: Workbook - will show the correct value automatically.
Comment: You can also use named ranges from the

Excel spreadsheet to manage your variable
input by selecting from a list of values. To
use other named ranges in the Excel
spreadsheet, select the cell you want to
name, right click and select 'Define Name'.
Note that the named range is limited to the

=¥

Befersto: | —cheet1!SHS6

value of a single cell.

Figure 22 Define Name
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3.2.9 Refresh XML

If you have made changes to a Quick report in
IFS, this might cause problems executing the
report. You will get a warning asking you to adapt
the template to the modified quick report. Select
the quick report that you have modified, right
mouse button click on the report and select the
Refresh XML maps menu item from the context
menu.

4 Grid Queries

P& =

Pivat Mame Variables

Allow multiselect

o Al5Test —]
4 Addovation Demao

v [7] ADDO_BUYERS

v [7] ADDO_PURCH_ORDERS

Edit report k

Map element —

Map as DataSource

Remove element

Supply variables

Refresh XML map ]
Export XML Map

Load data

ITE_AOOTESSES

o

Figure 23 Grid Queries reports context menu

If presented to the following dialog, make sure to choose the second alternative, “Match element data type” to
keep formatting intact (e.g. hyperlinks):

)
E The data that you are attempting to map contains formatting that is incompatible with the format specified in the worksheet.

Use existing formatting Match element data type Cancel

Figure 24 Dialog box
3.2.10 Document Blocks

The Document Blocks functionality represent a powerful addition to the Word application. This will enable
merging of sub-documents from IFS Document Management database into a master document and thus make
you able to automatically create complex and professionally looking composite documents.

By combining this functionality with our backend products, this can even be done server side; automated and
triggered by events in IFS. But that is another story, contact us if you want additional information.

Here we will briefly explain how this works.

Steps to build a master document based another document located in the IFS database:

Addovation AS © 2020 User Guide Page 19/ 105
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1. Click the Document Block icon in the Automation Assistant task pane ribbon

Automation Assistant v X
= = @ F
—

4 Document Blocks

% X,

Documents

Figure 25 Automation Assistant

2. Click the plus button to add a new document block

3. When the Custom Query Editor appears, select any available Class/Format combination in the tree view
control in the Simple tab, or go to the Advance tab where you can edit your customized query.
4. Make sure you replace the “:PROPERTY_ NAME?” in the query to an actual property value

5. You can test the query (for syntactical errors) by pressing the Test button

Custom query editor

Simple | Advanced

10 - Admin Custom query editor
100 - *<Zelchnungen>
90 - *Certificates

40 - *Procurement

Simple | Advanced

400 - *Report
JINT_TEST - <* JInt Test doc2>
100-3D - <*3D-drawings=>

Description Sample

DE-ACAD - <*<AutoCad>> Query SELECT di.Doc_Class,

DE-BES - <*<Besuchsprotokolle>> sf-gﬂc_::\;
o - i.Doc_Rey,
SP_EGTLAB - <*<Datos Técnicos Lab. E di.Doc_Sheet,

Class FR10 - <*<Garantie contractuelle>>
Format .
SP_EGTINF - <*<Informe Conclusiones
DE-KD - <*<Kundendokumente>>
FR40 - <*<Made d'emplaie>>
FR20 - <*<Mode opératoire>>
FR32 - <*<Plans fonctionnel>>
FR31- <*<Plans technique>>
FR30 - <*<Plans>>
DE_PROYJ - <*<Projektunterlagen>>
DE-SLD - <*<SolidWarks 3D>>
DE-ANL - <*>

di.Doc_Sheet BB_Sort_Order,

di.D'oc_Sheet BB_Description
FROM ifsapp.doc_issue di
WHERE di.Doc_Class = '10°

Selected

Test Save Cancel

Properties and Connected objects

DOC_RESP_NAME
DOC_EXPIRY_DATE
DOC_REASON_FOR_ISSUE_DESCR
DOC_ORIG_DOC_CLASS
DOC_ORIG_DOC_NO
DOC_ORIG_DOC_REV
DOC_REPL_BY_DOC_CLASS
DOC_REPL_BY_DOC_NO
DOC_ALT_DOC_NUMBER
DOC_LETTER_DATE2
DOC_LETTER_DATE
DOC_CORRESPONDENT
DOC_ATTENTION
DOC_LATEST_RESPONCE_DATE
DOC_REFERENCE
DOC_POST_TYPE
DOC_ARCHIVE_NO
DOC_ARCHIVE_DESC
UDA_WRITTEN_BY
COMP_COMPANY
COMP_NAME
COMP_ASSOSIATION_NO
COMP_DEFAULT_LANGUAGE
COMP_CORPORATE_FORM
COMP_CORPORATE_FORM_DESCR
COMP_AUTH_ID

Figure 26 The query editor - Simple and Advanced mode
6. Save the Block, the dialog closes

7. From the Automation Assistant, drag & drop the Block you just created on to you document page
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8. Select Get-Info

EHS 04 ¥ b- =

FILE HOME INSERT DESIGN PAGE LAYOUT REFERENCES MAILINGS REVIEW VIEW ADDOVATION

e & O 5

R Clear Info
CheckIn Check  Undo Create From Documents Document Document  Object  Release Find Get Automation Sign Manage Log About Help
Existing Out CheckOut  Template Overview Info~  Actions - Connection Infa E} Delete - Assistant A On e
File Contral Document Management Information Merger Signature General - race8demo

UDA-Test3 (10 - 1212159 - 2- A1) - 1 - Word

E;‘a & D @l EAShowFiemcwa E (] New AA QE[ ? @E

Building Block Test

Below is the result of a sample Building Block

ZExampleBlock
BB Simple text

steelite blue is a part that deserves a nice description.
just some plain text. It is getting worse @

| this case we don‘t have any «extra challenges»,

steelite blue can be used in any situations

Figure 27 Document with a Building Block
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4 Document Management

This section describes how to create & handle document templates created in the previous chapter.

4.1 How to distribute a template in IFS

After you have created the template and checked it into IFS as described in the previous chapter, you must tell
IFS that you would like to use this document as a template.

This is how you configure your template as a Doc File Template:

1. Open the document which you have created using the Automation Assistant in the previous chapter
2. Login to IFS Environment via Addovation ribbon
3. Click the Document Actions | Distribution menu option

Dags new Guide (100 - D01171 - 1 - A1) - 1.DOCX - Word Dag Arve Raknes =

Home Insert Draw Design Layout References Mailings Review View Addovation Q Tell mew

ERRESEICE = REENFRES

& reaalis IV JE TN

Checkln Check  Undo Create From Documents Document Document  Object  Release Find Get: Autormnation  Sign  Manage  Log Options Help
Existing Out Check Out  Template  Owverview Infa~ | Actions= Connection Infa I-:;< Delete ~ Assistant = On
File Control Document. __‘5 Distribution h Infarmation Merger Signature General - AddoDev3 ~
L |-2-|-L-|-§-|-1-\-2-\-3-\-4-|‘5-|‘6-|‘?-:'l K3 i Kppravrs L 15 1 AR 8 ) - "
Distribute document. Document Information
8 Start Approval
~ - Distribute this document to one i
il o Access person or to a group. I:E LE

I s 4 Main Information
" 3 Send document link with e-mail
Dags ngw Guide

i_ Title Dags new Guide (100 - DO1171 -1 -

Figure 28 Document with a Building Block

4. You will be directed to the document revision page in IFS (the instance you are currently connected to)

5. Once you have found the document, you must set the status to ‘Released’ (this can also be done from
OAS directly during the check in). Then right click, choose ‘File operations’ and click ‘Set As Doc File

Template’
Document Bevisian - TEK- Brubervedadning Maler P .
* Main Information
S m -
QL Docsheet: Reveon Fle Status:
[ ] i T
H
m o v
+-
Titke and Revision Settings On Save Operations.
s — ' FJoweme
m Usedt as Fle Temptte ¥ Is Latest Revison
.| Gwmeml Comepudence  Devebpment  SheetyDeoRions | The | CondectObect | Objects Acess Approvi Hstory ComsisOf  Wherelsed  Trammiial | FeReb. | Origras
: Copy Document Title.
— Create Document
= nfo Dates.
e o e
| - oo i
sca: Checkes Out By Date st Status
— oo
e o e
X Document Structure . Print Document.
Irnant view e e Set As Doc File Tempiate
" Copy File Ta.
et paa Al
T
Approval Process Populate User Settings..
Search in Context._ 1 -
oo oo
: Approve Progress
P
{ .
4 Tuks  Attachments Output Help Send To » &
s :

You can Figure 29 Document revision in IF'S add

information into the description field on the document card to explain to the users the purpose/characteristics of
the template.
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4.2 How other users can access your MS Office template

Once you have released the template document and made it a file document template in IFS, the template should
be available from Office Automation Suite.

This is how you and other users can access and use the i _ 5 «

template: CREATE DOCUMENT FROM TEMPLATE
1. Open Word, Excel or PowerPoint (depending on the Select Docunsnt Tenplate
format/file type of your template) R R EvgiEk :
2. Click on the tab Office Automation and log in

Templates Template Details
03-1T

using your IFS credentials. 41 06 - Financing
. . ] 06-001 - Financing Polic/
3. Click on the Create From Template ribbon button. 10- <Kontrakter> ,
. . 20 - Quotations A5 - test
A dialog opens where you can browse available 30- < Produkter og tienester>

Templates, depending on the Office
application/language you have chosen. When used
from Word, you only see Word templates, from
Excel you see only Excel templates and so on.

4. Seclect a template from the tree view in the left Get template Cancel
region of the dialog

5. Once a template is selected the Get template button
gets enabled.

6. When you click the Get template button, the Figure 30 Create Document from Template dialog
document template is fetched and opened in the Office application used.

Now you may use the document in any manner you like; no new document is created in IFS at this point. Later
you can optionally choose to check it in to IFS using the check in functionality in OAS.

Remember that before you can take advantage of and use information from IFS, the document must be checked
into IFS and connected to one or more business objects. This can be done using ‘Check in new’ and then
‘Check in and continue’ from the check in task pane. Then the magic appears — all mapped fields are
automatically populated!

4.3 How to send the document link with e-mail

References  Mailings ~ Review  View  Develo After you have checked in the template into IFS as
. == B described in the previous chapter — or whenever
D- @ = Q you have opened a document from IFS, you can
cuments Document Document  Object  Release Find email a document link for the document. Click on
tverview  Info~ TActions~ Connection Document Action—> ‘Send document link with e-
Document mail’

| 5 Send document link with e-mail I

Figure 31 Send the document link
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Document hyperlink will be open with outlook (As below). Now you can send it to anyone

[=] z Document hyperlink: 1204733 A1 Test_Eyeg_[HC - Message (HTML)

Insert Options Format Text Review Office Automation Q Tell me what you want to do

¥ e e o . > -
Ext Calibri (Boc~ |11 = A" A7 1= - 1= - | Ao |23] &= MJ b ? = P> Followup a
B B v@ £ =,
& Copy ! High Importance
Paste . B I U #.A. === e=3= Addes Check Attach Aftach Signature  Assign Office
- Format Painter - " Book MNames File~ ltem- - Policy - % Low Importance add-ins
Clipboard 7] Basic Text [F} MNames Include Tags s Add-ins

Document hyperlink: 1204733 A1 Test.EVed. HE

|

=1
|

Send
|
|

tlink on the link below to show the document.
1204733 Al Test Eyeg HC

Figure 32 Mail item opened with link ready for sending
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4.4 Connect IFS Business Object(s)

t

To connect a document to a business object in IFS, click the Object Connection button on
the Office ribbon | Addovation tab. The Object connections dialog opens:

Object
Connection 0AS 50953 X86 - 8 x
OBJECT CONNECTIONS
Add/remove object connections b
Object Object key Description
Customer Info  Customer |D: BP10  BP10-Mercedes
Project Project ID: P100 Bridge Construction Template

OAS 50953 X6
SEARCH AND FIND
Active Round

" ADVANCED | RECENTLY USED

WO No -
Directive -
Planned Start -
Work Done
Supph OAS 5.0.953 X86

upplier
e SEARCH AND FIND

Maintenance Organiz{ A ctive Round

Enesbt Tivmm

pe here to filter result... Mew Search
Match Case : —
WONo  Directive Planned Start  Work Done  Supplier PM Type Maintenance Organization =
_ 600049 FM Inspection Route 11.07.2005 Round Action FM1
600057 FM Inspection Route 05.09.2005 Round Action  FM1
600058 FM Inspection Route 12.09.2005 Round Action  FM1
Lonncs Caas S-S 2440 anne D s ion  FMIT
OAS 5.0.953 X86 - B x g m
FM1
Active Round G
ADVANCED | SELECTED | RECENTLY USED
Object Object key

0AS 50953 X86 N - 0o x

OBJECT CONNECTIONS

Add/remove object connections
Customer Info  Customer ID: BP10 BP10-Mercedes
Project Project ID: P100 Bridge Construction Template I [ Cancel I

Active Round WO No: 600043 <=

X[+

Cancel

Figure 33 Object Connection process
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Steps to connect your document to a business object (See Figure 33 Object Connection process):

Sk W=

Active Round as in this example

The document must be checked in to IFS

Open the document in the associated Office application (e.g. Word as shown in the current example)
Click Object Connection button on the Addovation ribbon

The Object Connections dialog opens and shows existing object connections if any

Click the + button to open Search and Find dialog
Select the object type of the business object you want to connect to from the drop-down control, e.g.

7. Click Search button and select the business object you want to connect to (e.g. WO no 600043 as in

this example)

8. Confirm your choice by clicking the Select button
9. The new business object is now added to the list of connected objects, colored blue to indicate that it is

new and not yet saved.

10. Click OK button to confirm the connection

Note: This is possible during the Check-in process as well.

4.5 IFS Quick Connections

4.5.1 How quick connections work within Office Automation Suite

Document Information v
4 CHECK IN NEW DOCUMENT
Title Doc2
Class/Format 1-DD-GD - Equipment decuments
Format 10-08 - Forside

4 CONNECTION
Object connection | Select ohject

4 QUICK CONNECTION
CustormerOrder Select object

Activity Select object

4 |ETTER DATE & SENDER / RECEIVER

Letter date 2017-06-29

Sender f Receiver | Enter sender / receiver

Check In and Continue

Check In and Clase

Check In and Release

Figure 34 Quick Connections showing up in Check in

New Document task pane

By setting up quick connections in IFS, users
of Office Automation Suite will find it much
easier to connect their documents to different
business objects. The quick connection works
as a shortcut to specific business objects and
user can simply connect by click on the
magnifying glass, search for the object type in
question and connect.

In this example, we have made
‘CustomerOrder’ & “Activity’ quick
connections within the class/format
combination.

There can maximum be 6 quick connections
within one class/format combination

Addovation AS © 2020
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4.5.2 How to configure quick connections in IFS

A quick connection will significantly simplify the process of connecting a document to the right business
objects. This is the way to setup a quick connection in IFS.

1. Sign In to IFS.
2. Add a new technical class for instance called «QuickConny.

a) Select «Application Base Setup» from the Navigator.
b) Select «Characteristics Basic Datay

¢) Select «Technical Class and Attributes»

d) Select the tab «Classes».

e) Add anew one by clicking on the new button.

File View Tools Window

Help

ifsapf: frmTechnicalBasicContainer?COMPANY =10#tbwTechnicalClass

g @
+ ] Application Base Setup ~ 4

» [ Enterprise

e > Application Base Setup > Characteristics > Basic Data > Technical Classes and Attributes

Technical Classes and Attributes - Classes

Attributes
v [] GeneralData

+ Technical Class Description Long Description
¥ [] Unit of Measure

.‘
[=] Object Summary

[=] BestFit Search
~ [] BasicData

[=] Technical Class Template
[=] Technical Class Groups

» [] Media Library

» [] Work Time Calendar

» [] Formula

» [ System Setup

¥ [] Map Services

» [] Accounting Rules

» [ Financials

Figure 35 Configure Quick Connection

3. Continue in the same form now using the tab «Attributes»
a) Create a new attribute. The name must have the prefix OBJCONN and then a running number,
etc. OBJCONN1, OBJCONN2and so on.
4. Now the class and the attribute(s) must be connected.
a) Select «Technical Class Template» from the Navigator.
b) Select the same class as the one you created in step 2

File View Tools Window Help

'COMPANY =10&CLENTSEARCH=AAEAAADW2F%2F %2F %2F %2FAQAALALLLLAMAGAAAFSIZnMURMSKLEY 4cGxvemVyLkudGVyZmF ZXIsIFZIcnNpb24SNCA 1IMMSLASIEN"

= e > Application Base Setup > Characteristics > BasicData > Technical Class Template

@ Template - Quick Conn

~ [] Apphcation Base Setup ~

& Technical Class: Class Description:
> Enterprise N
) o euria = [ouickconn | [Quid Conn
» 7 unzof Measure 4
" ) crrscirtcs
[=] Best Fit Search
[= Object Summary - Attribute: Attribute Description:
~ [ BasicData QOBICONN1 v| et
[=] Technical Classes and Attributes [ | | |
Order:  Summary: Prefix: Info:
=] Technical Class Groups = 1 Exdude i
T - | — |
» [ Work Time Calendar Value

» 7 Formuia :
5 S o =

» [ Map Services
* [ Accounting Rules

Figure 36 Template Quick Connection
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¢) Then add an attribute. In the value-field you must add the logical unit in IFS, in this example
«CustomerOrder». You can find the total list of all available logical units in IFS in Solution
Manager, “Object Connections”.

5. In the last step, we must connect the technical class to the document class or format. Notice that format
has the highest precedence.

a) Select «Document Management» from the Navigator.

b) Select «Basic Datay.

¢) Seclect «kDocument Class Management»

d) Find the class or the format you want the connect to the technical class by clicking on the
“Attachment”-button on the bottom and the select “Select Technical Class” available from
right mouse button. In version 7 you must use the clip-icon. Notice that you can delete quick
connections from the technical class if you want to exclude the default settings.

0 Document Class Management

4 Document Class Description
= [1o0-e0 | [Equipment documents
1
Format Media History Reason forlssue Macros Persons and Groups Object Type for Quick Connect
! DB Column Object Override Defaut  Override-Value
i 3D_CAD_METADATA_DOCTYPE EDM File O

| ALLOW_UPD_COMMENT_REL_DOC Document Revision O N
= APPROVAL_TEMPLATE Approval Process O
ATTACH_CREATE_NEW_FORM CreateDocumentDialog O Create New Document
E ATTACH_DROP_SINGLE_FILE_FORM CreateDocumentDialog O Create New Document
CHECK_FILE_EMPTY Document Revision |:] s
DAYS_EXPRED Document Revision |:| 0
>
- B L AM
(1) Charactenistics Select Technical Class - IFS Applications ? X
Limit Upper Limit Info
Technical Qass: Description: oK
[ @ —
Cancel
T

Select Technical Class - IFS Applications ? *

Technical Class:

Technical Class - IFS Applications ? x

Technical Class

SavedSearches:  [[Select saved search..] ~] oK

Technical Class Description Cancel
QUICKCONN Quick Conn

Get MNext 100

Get Al

Figure 37 Select Technical Class
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Document Management > BasicData » Document Class Management

Document Class Management

4 Document Class Description

@ |LDDGD| | |Equ|pment documents

+ Format Media History Reason for Issue  Macros Persons and Groups ‘Object Type for Quick Connect
B DB Column Object Override Default  Override-Value Ll
3D_CAD_METADATA_DOCTYPE EDM File O
T
ALLOW_UPD_COMMENT_REL_DOC Document Revision O N
APPROVAL_TEMPLATE Approval Process |:|
ATTACH_CREATE_NEW_FORM CreateDocumentDialog D Create New Document
ATTACH_DROP_SINGLE_FILE_FORM CreateDocumentDialog |:| Create New Document
CHECK_FILE_EMPTY Document Revision D Y
DAY'S_EXPIRED Document Revision |:| 0
Technical Class: QUICKCOMN, Quick Conn - Not Approved - ALAIN - 8/22/2018 7:51:25 AM

Attribute Description Value Technical UoM Lower Limit Upper Limit Info

Anders2

Q1

Figure 39 Document class management

> Document Management > Basic Data > Document Class Management

Document Class Management

4 Document Class Description
@ ‘ 1-DD-GD ‘ ‘Equlprnem: documents
a
e Document Default Values L8 Media History Reason for Issue  Macros Persons and Groups Object Type for Quick Connect
4

+ Format  Description

Technical Class: QUICKCONN, Quick Conn - Not Approved - ALAIN - 8/22/2018 7:52:46 AM

>

Info

Aftribute Description Value Technical UoM Lower Limit Upper Limit

‘h Anders2

$01

Figure 40 Document class management - Format
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4.6 Search and Find - Document mode

The Search and find functionality in OAS is part of the Document Management module (Doc Man) and requires
that this module is part of your license key.

4.6.1 Introduction

Searching and finding documents in IFS; using

Find

Figure 41 Find Button

OAS makes it an easy task. From within Word,
Excel, PowerPoint and Outlook and even right from
your desktop you can search for, find and optionally
check out and modify documents from IFS. The
Find button is there, right on the Office ribbon.

From desktop, you can use the same Search and

Find functionality by RMB clicking on your
desktop. Then from the context menu choose Find IFS Documents...

which opens the Search and Find dialog.

The dialog operates in two main modes

e  The search mode, and
e  The result mode

View
Sort by
Refresh

Paste

Paste shortcut
Undo Rename Ctrl+Z
Open in Visual Studio

o, Find IF5 Documents... h

Figure 42 Desktop context

In Search mode, the dialog has several tabs which focuses on different ways of searching for a document:

SEARCH - simple way of searching for a document
SEARCH BY OBJECT - search for documents associated with certain business object type
PREDEFINED - fixed searches that is set up for you to use
ADVANCED - use any document characteristic and combinations to look for a document
RECENTLY USED - list of documents that you have been using recently

The dialog is context aware in the sense that if you start it from e.g. Word, it will only search for Word
documents only, if you start it from Excel, only Excel documents will be searched for. When started from the
desktop, all kind of documents will be searched for.

In Result mode, the dialog also
enables you to do basic operation
on the documents that you locate,
like checking in a document that is
checked out, undo check-out etc.
By RMB (Right mouse button)
clicking on a document line, you
get the context menu which gives
you the options. Please refer to
section 4.6.7 for further details on
this.

OAS 5.0.451 X86

SEARCH AND FIND

Preview

Type Document Title
[ DO1053 - A1 Change Log for build 5.0.330
vl Release notes for build 5.0.390
m @ Open Document for View
g g Open Document for Edit
B {3 o
LS|

19
« Open Objects Connection dialeg

| T Show Revision History

=, [m] x
Mew Search
Class State b
100 - Drawing Preliminary
100 - Drawing Preliminary
100 - Drawing Preliminary
BETEXT - BB text docs. Preliminary
-
b >
Dag Arve Raines Edit View

Figure 43 SEARCH AND FIND dialog - result mode context menu
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4.6.2 The SEARCH tab

The Search and Find dialog in its simplest form makes it easy to do basic search operations and find documents
in [FS. In its initial startup mode, only one input field is visible. You even don’t need to enter any information
into this field, you can simply hit the Search button, and the search for documents starts, locating any documents
you have access to and where you have been involved and that has been modified the last 100 days.

If you want to
OAS 5.0.442 X86 by - B x narrow your search,

SEARCH AND FIND you can enter a

search text in the
SEARCH | SEARCH BY OBJECT PREDEFINED ADVANCED RECENTLY USED Search string field;

Search string

this search string
e © [ seren ] will then be used to
(&) More CaorEhi find documents that
contains the search
Cleer text in the fitle of
the document.

Figure 44 SEARCH AND FIND dialog in startup mode

For adding more criteria to
your search, there are several
additional options for you to

OAS 50442 X86 L\\_‘3 - 0O x

SEARCH AND FIND

use. SEARCH | SEARCH BY OBJECT PREDEFINED ADVANCED RECEMTLY USED
Search string
The first options are revealed — IE
by clicking the More button, b@ g S
which expands the dialog (see cument -ontent seare e o
figure to the right). : Clear
Release level Iy relation to docurment
Latest - Involved
From date To date
06.10.2017 [ | | 04012018 fifl
Any date

Figure 45 SEARCH AND FIND dialog in expanded mode

In expanded mode, you can select additional options:

Any date — By ticking this checkbox, you will search for documents not paying any attention to when they were
created (i.e. the last 100 days constraint is removed, and any from / to dates will have no effect).

Document Content search — enables you to search for a document which contains the search text within the
document itself which is a very powerful search option.

In order to use Document Content search, we need to synchronize corresponding Text Index in IFS
(“DOCUMENT_CONTENT _TIX”) in regular intervals. To do so, follow these steps:

e  Go to Search Domains window in IFS Application and search for the Index with name “Document
Content”.

e RMB “Show Details”

e Use Schedule Domain Activation or Drop Index and recreate it to synchronize the index.
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@ Search Domain

Name: ’S_eard'\ Domain: .
l'—Do':ument Content ‘ lDecumeﬂtContent |
1 Component:
Denabled [pocman |
Entity:

[Documcnlﬂcn;voﬂ |

Index: Status:
|DocumENT_conTENT_TiX [ [rr-oe.xED |

®

Maximum Number to S onize:

Synchronized  6/9/2018 7:45:49 PM
Optimized 7/4/2018 1:17:24PM
Rebuilt 6/7/2018 2:35:34 AM

0

Figure 46 Synchronizing Indexes using Search Domains

Release level — Determines whether you will find any latest revision of the document, or the latest released.

My relation to document — enables you to filter the result by specifying the relation you have to the document.
If you haven’t been involved with the document in any way but still want to find it, you need to untick this check
box.

From date / To date — By changing the from date and to date you can search for documents within a date range.
Note that the Any date must be unticked for this option to take effect.

When the Search button is hit, the dialog changes to result mode and shows all the documents found in IFS that
matches the search criteria is listed.

From the result view,

— OAS 5120 X86 L = 0
there are several
SEARCH AND FIND operations that you
New Search can do.
Type Document Title Class State 0C  Responsible -
[ ] 1214867 - A4 Chamali AISTEST - Testing AIS docurr  Preliminary 1 Alain Prost The New Search
] 1213634 - Al Mobile Testing Approval Document revisi 1.-.DD-GD - Equipment docu Apprm..ra\ In Progre Alain Prost button takes you
v v | Dilan 100 - Drawing Preliminary 9 AlainProst R
m D08364 - A1 Test1001w 100 - Drawm‘g Preliminary Alzin Prost baCk to the lnltlal
] 1215037 - A1 1039w FTPTEST - FTP test Released Alsin Prost search mode and let
] 30 1043w FTPTEST - FTP test Preliminary Alain Prost you do another
u 1215026 - A1 1043w FTPTEST - FTP test Preliminary Alain Prost search.
[ ] 1215018 - Al 1039w FTPTEST - FTP test Released Alain Prost
m 1215013 - Al 1039w FTPTEST - FTP test Preliminary Alain Prost
ﬂ 1215008 - A1 1039w FTPTEST - FTP test Preliminary Alain Prost The Edit button
[+ ] 008358 - A 1039w 100 - Drawing Released Alain Prost - (enabled when a
: e : document is selected
- B in the list) opens the

marked document for

Figure 47 SEARCH AND FIND dialog in result mode edit, i.e. checks it out
from IFS and let you

modify it and do other operations on it.

The View button opens the document for view only, i.e. you cannot do any modifications to it unless you check
it out (which you can do from the OAS ribbon once the document is opened for view).
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By entering text in

0AS 5.1.20 X86 N - 8 ox the input field, you
SEARCH AND FIND can filter the result.
E.g. in the example
[Fetd | | New Search shown here, we
Type  Document Title Class State 0C  Responsible entered the text
[+ ] 1202153 - A1 fiestleys 400 - Report Preliminary 2 Alain Prost “Test_” in the Type
[ | 1202541 - A1 &Hleyeg HC 2 50 - Reports Preliminary 1 Alain Prost

her to filter results...
field and thus
narrowed the search
as shown in Figure
48 SEARCH AND

FIND result mode
filtering.
Figure 48 SEARCH AND FIND result mode filtering
4 Note that the filtering option has a limitation when a very large number of documents matches
T\P\, the search criteria (more than 500 documents). In this case, the list of documents in the result

e list will initially contain the first 500 documents. As you scroll down the list, additional
documents will be added to the list. Doing a filtering on the result list will only filter among
the documents present in the list.

In the case that there are more than 500 rows in the result dialog, note that the text below the result list says “500
rows fetched” (as opposed to “All rows fetched”), which implies that there are more rows to be fetched from the
database.

Scrolling down the list will fetch additional 500 rows as you reach the end of the list, until all rows matching the
criteria has been loaded.

— OAS 5.1.20 X86 = 0 %
SEARCH AND FIND
New Search
Type Document Title Class State oC Responsible |
ﬂ 1202153 - Al Test_Eys 400 - Report Preliminary 2 Alain Prost
E’ 12025417 - A1 Test_Eyeg_IHC 2 50 - Reports Preliminary 1 Alain Prost
u D08741 - Al testobj 100 - Drawing Preliminary 1 Applications Owr
E' 1202419 - A1186  AlSTest Remove CC AISTEST - Testing AlS docun  Preliminary 1 Incident Service T
C' 1202418 - A1173 AlSTest Super Size AISTEST - Testing AlS docur Preliminary 2 Incident Service T
u 1202391 - A1170 AlSTest Addo Custom Document Properti  AISTEST - Testing AlS docun  Preliminary 1 Incident Service T
ﬂ 1202390 - A1179 AlSTest Building Blocks AISTEST - Testing AlS docurr  Preliminary 2 Incident Service T
ﬂ 1202389 - A1163 Static document for ISCD testing tool AISTEST - Testing AlS docurr  Preliminary 1 Incident Service T
ﬂ 1202388 - A1176 Static document for ISCD testing tool AISTEST - Testing AlS docurr  Preliminary 1 Incident Service T
u 1202387 - A1295 Static document for [SCD testing tool AISTEST - Testing AlS docurr Preliminary 1 Incident Service T =
»

Figure 49 SEARCH AND FIND with partial result fetched

OAS 5.1.20 X86 If you suspect there could be many documents
OAS matching your search criteria, it is a good idea
to use the Count hits button rather than using

You will receive 4725 records. Do you want to execute the search?
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the Search button. The Count hits button counts the number of documents that matches you search criteria and
displays a confirmation dialog that tells you how many documents you will receive and give you the option to
execute the search or go back and refine your search criteria.

4.6.3 The SEARCH BY OBJECT tab

From the SEARCH BY OBIJECT tab you can search and find documents associated with a specific business
object type. E.g. to find documents related to Work Order Quotations, select this object type from the drop-down
control and hit Search (or Count hits) button.

The More button can be used in this tab as well to set additional search criteria.

OAS 5.1.5 X86 = B e
SEARCH AND FIND
SEARCH | SEARCH BY OBJECT | PREDEFINED ADVANCED RECENTLY USED
Object type
Work Order Quotation -
Object S

P Count hits

(® More Clear

10AS 5.1.20 X86 - 0O x

SEARCH AND FIND
New Search

Type Document Title Class State Hit Rate oc Responsible File State =
m DO7941 - A1 Tilbudseksempel 100 - Drawing Preliminary 1 Conny Kohler Checked In
EI 1211331 - A1 Tilbudseksempel TILBUD - Tilbudsmaler Preliminary 1 Alain Prost Checked Out
m D05336 - Al Document] 100 - Drawing Released 1 Anders Main Halden Checked In
ﬂ DO47238 - A1 Technical Specification 100 - Drawing Preliminary 1 Anders Main Halden Checked In
u 1210964 - A1 Bedriftskunde TILBUD - Tilbudsmaler Prelirinary 1 Alain Prost Checked Qut
ﬂ Tilbudseksempel TILBUD - Tilbudsmaler Preliminary 1 Alain Prost Checked Qut
m Tilbudseksempel TILBUD - Tilbudsmaler Preliminary 1 Alain Prost Checked Out
u Tilbudseksempel TILBUD - Tilbudsmaler Preliminary 1 Alain Prost Checked Out
u Tilbudseksempel TILBUD - Tilbudsmaler Preliminary 1 Alain Prost Checked Out
[+ Tilbudseksempel TILBUD - Tilbuelsmaler Preliminary 1 Alain Prost CheckedIn [+
“ »

Figure 51 Search by Object

4.6.4 The PREDEFINED tab

From the PREDEFINED tab, you do searches using predefined criteria. Click on one of the links on the tab, each
of them is quite self-explanatory.

Addovation AS © 2020 User Guide Page 34/ 105



Addovation

OAS 5.1.20 X86

SEARCH AND FIND

SEARCH SEARCH BY QBJECT| PREDEFINED | ADVAMCED RECEMTLY USED

My checked out docurnents ©
My preliminary documents  ©

For approval by me [0}
Distributed to me [0}

My released decurmnents %

Predefined search
Finds all your released documents

Figure 52 SEARCH AND FIND - PREDEFINED tab

4.6.5 The ADVANCED tab

By hovering the
mouse pointer
over the
information icon
next to each link,

you will get a tool

tip explaining
what criteria is
used for each of
the links.

From the ADVANCED search tab, you can set up search criteria using most of the metadata fields for the
document. I.e. if you want to search for documents associated with class(es) matching the string “FTP”, you
may enter the string “%FTP%” into the Document Class field.

All available fields are listed. You may combine any number of fields in your search.

The drop-down controls help you find/enter wildcards that you can use.

DAS 50756 X86 Iy - a
SEARCH AND FIND

SEARCH SEARCHBY OBJECT PREDEFINED = ADVANCED |RECENTLY USED
Saved queries

-] | -

Document Class FTPTEST Count hits:

Clear

af ()

Cancel

Match Case

OAS 5.0.756 X86

SEARCH AND FIND

Type Document Title

I 1204973 - A1 FTP Test
a RSB FIPTet
-1} 1 A Dag tester check in new rev
o Dagtest
o Dagttest
[ 1] Dag test
@ Dag3

a Dag3
o Dag3
@ Dags
o Dags
|~ 1209695 - A1 Dagh

Class

FTPTEST -
FTPTEST -
FTPTEST -
FTPTEST -
FTPTEST -

FTPTEST

FTPTEST -

FTPTEST

FTPTEST -

FTPTEST
FTPTEST
FTPTEST

Figure 53 SEARCH AND FIND - ADVANCE tab

4.6.6 The RECENTLY USED tab

FTP test
FTP Sl
FTP tést
FTP test
FTP test
FTP test
FTP test
FTP test
FTP test
FTP test
FTP test
FTP test

State
Preliminary
Preliminary
Preliminary
Preliminary
Preliminary
Preliminary
Preliminary
Preliminary
Preliminary
Preliminary
Preliminary

Preliminary

0C  Responsible
Dag Arve Raknes
Dag Arve Raknes
Dag Arve Raknes
Dag Arve Raknes
Dag Arve Raknes
Dag Arve Raknes
Dag Arve Raknes
Dag Arve Raknes
Dag Arve Raknes
Dag Arve Raknes
Dag Arve Raknes
Dag Arve Raknes

Using RECENTLY USED, you can see a list of documents that you have recently used. From here, you can
select a document (click the line), and from the RMB context menu you will have the option to do the action you

want with the document.

New Search

File State
Checked In
Checked In
Checked In
Checked In
Checked In
Opesation InF
Checked In
Checked In
Operation In F
Checked In
Operation in F

Checkedln |~
B
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0AS 5.1.20 X86 - B x
SEARCH SEARCH BY OBJECT PREDEFINED ADVAMCED | RECENTLY USED
Type Document Title Class State
m @ Open Document for View h LUS R ET) AZIBIREG
m @ Open Document for Edit FTPTEST - FTP test Released
% Undo Checkout
@ Checkin Existing
«, Open Objects Connection dialog
':f\-gu Show Revision History
[«] . (]

Figure 54 SEARCH AND FIND - RECENTLY USED tab

4.6.7 Options in SEARCH AND FIND Result mode

When the SEARCH AND FIND dialog is in the result mode, there are several operations you can do to the listed
documents. The two obvious operations are the Edit and View buttons (that also appears in the context menu)

(OAS55.1.20 X86

SEARCH AND FIND

Type b o Mew Search
Type Document Title Class State @
m 1214867 - A4 Chamali AISTEST - Testing AlS docurr  Preliminary
m 1213634 - Al Maobile Testing Approval Document revisi  1-DD-GD - Equipment docu Approval In Progre
i o Doso3-a Dilan 100 - Drawing Preliminary
@ Open Document for View I} 100 - Drawing Preliminary
1 Open Document for Edit FTPTEST - FTP test Released
¥ Undo Checkout X
b Check in Existing FTPTEST - FTP test Preliminary
Open Objects Connection dialog FTPTEST - FTP test Preliminans
o
I[& Show Revision History :l
it 105 TovrsTETETE poromEnTTEsponsible: - Alain Prost

Figure 55 SEARCH AND FIND - Context menu in result view

Directly, in the list, you can also double-click the document icon (it the picture here, the Word icon) to open a

document for view.

In the Document column, the document number is listed as a hyperlink. This hyperlink opens the document card
for the current document in IFS (you need to log in to IFS if not already done).

The two first context menu options works the same as the Edit and View buttons.

Undo Checkout — this option becomes available if a document is checked out to you. By selecting this option,

you may undo a check out operation.

Check in Existing — this option becomes available if a document is checked out to you. By selecting this
option, you can check in a document without opening it in Word.
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Open Objects Connection
dialog — this option does
exactly that, and let you
maintain all object
connections for the selected
document.

Show Revision History —
opens a new dialog listing all
revisions of a document. From
this window, you can do
almost the same operations as
from the result window.

Revisions history - 0O x
1214867 - Chamali A4
Type isi ision ¢ Reasons for issue State Revision date
ﬂ Al Revision A4 automatically created by Autc Preliminary  28.05.2020 15:50:35
f' A3 Revision A3 automatically created by Autc Preliminary 29.04.2020 13:07:52
f' A2 Revision A2 automatically created by Autc Preliminary 28.04.2020 19:4%3:20
f' Al Preliminary 21.04.2020 13:40:46

Figure 56 SEARCH AND FIND - Document revision history dialog
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4.7 Search and find dialog - Business Object mode

The search and find functionality is not used exclusively for searching for documents. It is also used for
searching for business objects (abbreviated BO for simplicity) from numerous contexts in OAS. When searching
for BO’s, the dialog behaves slightly different that in Document Search mode.

4.7.1 General Business Object Search and Find
Some of the places where you will use the “Search and find for business objects dialog” is when

- you are going to check in documents using Document Management

- you have checked out a document and want to add object connections from object connection
maintenance dialog

- you select messages in outlook that you want to check in to IFS

- you select files in file explorer that you want to check in to IFS

4.7.2 Document check in - object connection search and find

When you are going to check in a document, you might want to (or even are supposed to) associate the document
with one or more business objects. There are fields in the Check in task pane that is meant for this; the
Connection field and the Quick Connection field. Both these fields have a magnifier button which opens the
Search and find dialog — in BO mode.

H - 38&%- = Document2 - Word Dag Arve Raknes B0 - m}

The dialog
opens
slightly
different
from these
two
positions;
from the
Object
connection
field you can
search for
any BO type
object, from
the Quick
Connection
field the BO
type is
preselected
for you, as
you can see
from the
lower
SEARCH
AND FIND dialog. Here, the object type
Active Separate has already been selected,
and you can only search for a BO of this
Figure 57 SEARCH AND FIND - Business Objects mode type.
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LY lette
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L Class/Format 10- Admin -
OAS 50451 X86 = B %

9 t 10-02 - Letter -
" SEARCH AND FIND 4 Connection
b ADVANCED | RECENTLY USED Object connection Je)

Object type 4 Cuick G

ActiveSeparate P ]

% Count hits 4 Letter Date & Sender / Receiver
Letter date 09.01.2018

Sender / Receiver

—— OAS 5.0.451 X86 - Check In and Continue

Check In and Close

Check In and Release

ARz a1 2000090

Count hits

Page 35 o]

Clear
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Fault Type -+ Cancel
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4.7.3 Add Object connections to a checked-out document

When a document is checked out from IFS, you can manage the BO’s that the document is associated with by
using the OBJECT CONNECTIONS dialog. Click the Object Connection button on the Addovation ribbon tab
to open the dialog. From this dialog you can remove [X] or add [+] object connections from/to the current
document.

=] () 2 v 7 Document2 (01-C115-1

-1-A1) - 1.DOCX - Word Table Tools  Dag Arve Raknes

File Home Insert Draw Design Layout References Mailings Review Addovation Design Layout 2 share  [J

OO0 ® & L DaEkr" 22 Fhe
[E Iﬁ v e = @& B Clear Infa 1 = bl
CheckIn Check Undo  Create From Documents Document Document  Object Release Find = Get _ Automation  Sign Manage Log Options Help
Existing Out CheckOut Template Overview  Infor  Actions~ Connection Info EX Delete - Assistant On fal
File Contrel Document Management Information Merger Signature General - AddeDemo8 -~
L 4-\‘3‘|-2‘|-1‘\‘E‘|-1‘|-Z-\‘3-\‘4‘|‘5-\‘ > L1890 10 1Ll 1 D2 1 13 ) PRARISO G
2 OAS 50451 X86 e P
: OBJECT CONNECTIONS
o k | Add/remove object connections
3 Object Object key Description
< Work Order WO Mo: 600057
= Project Project ID: C100 Infrastructure Project S5
s Company Company: 30 30-MTO/CTO
- Document Class Document Class: 10
- Work Order WO Ne- 200103 Canen-copy-machine
o Customer Info Customer ID: EFAB
o |
= OAS 50451 X386 = B X
5 SEARCH AND FIND .
5] ADVANCED | RECENTLY USED - X+
] Object type
B - @ Save oK | Cancel
P
| Cancel
@
Ly | Match Case
@
5 ADNRFSS CITy ST ZIP CODE
Page 1of 1 [ English (United States) = B - 1 + 2%
gelof1 [ MNorwegian (Bokmal) 5] B - 1] + 30%

Figure 58 Object connection maintenance dialog

Any changes in object connections are not actually done in the database until you hit the Save or OK button. The
changes are visualized by marking deleted with a red, strike-through font and new with a blue colored font. See
Error! Reference source not found..

If you hit the Save button, the changes are done to the database (IFS) and the dialog remains open and you can
continue any object connections maintenance if you like.

If you hit the OK button, all the changes are saved to the database, and then the dialog is closed.

If you hit Cancel, you cancel all changes in the dialog (i.e. they are not done in the database) and the dialog is
closed.

How to search for and use the SEARCH AND FIND dialog with BO’s will be covered in the next section.
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4.7.4 Using the SEACH AND FIND dialog with BO’s

Using the SEARCH AND FIND dialog for Business Objects lookup, the appearance of the dialog is slightly
different, but the principles the same as when searching for documents. The dialog has two different tabs, we
will describe the use of each of them in this section.

4.7.4.1 Using the ADVANCED tab

As already mentioned, the SEARCH AND
FIND dialog may open in two different
modes depending on the context it is
opened from. In the first dialog shown
here, BO of any type can be browsed for.
In the second dialog, the BO type is
preselected and cannot be changed, in this
particular case we show the object type
Active Separate that has been preselected.

Looking at the general way of browsing for
business objects (first picture), the dialog
has two tabs; the ADVANCED tab and the
RECENTLY USED tab.

The steps to find a BO from, say the check
in new document task pane, where you want
to connect your new document to a project,
could be the following:

1. Click on the magnifier glass in the
Check in new document task pane
(see Error! Reference source not
found.)

2. Select the object type of the BO
that you are looking for

3. Optionally you can now fill in
additional search criteria using
characters and wildcards

4. Hit the Search button. A list of
matching projects will open

5. Mark one of the projects listed and hit
the Select button.

6. A new tab will now appear in the
SEARCH AND FIND dialog

7. where the selected BO(s) is listed

8. Optionally, you can now enter the
ADVANCED tab again and search
for additional BO(s) that you want to
associate your document with

9.  When have completed adding
business objects to your document,
click the OK button to confirm
establishing the object connection
links in the database. The dialog will
now close.

OAS 50451 X86 - 0 x

SEARCH AND FIND

ADVANCED | RECENTLY USED
Object type

- @

Cancel

Match Case

Figure 59 SEARCH AND FIND - any business object mode

0AS 5.0.451 X6 - 8
SEARCH AND FIND
Active Separate
ADVANCED | RECENTLY USED
WO No - 2
Planned Start A Count hits
Work D v
Clear

Fault Type v [ Cancel

Match Case

Figure 60 SEARCH AND FIND - predefined business object mode

0AS 5.0.451 X86 = B X
Project
Type Mew Search
Project ID Name Description =
NA-T MA Template Project MA Simple Template
PRI0O Internal Project 100 in project con  Internal Project 100 in project connected to CUSTINT1
PR200 External Project 200 in projectto External Project 200 in project toward customer CUSTI
MI100 Manufacturing Project Manufacturing Project
To01 Template Demo Earned value Dernonstration of earned value b
PROPSTOT  Finalizing on total project templat  Finalizing on total project templat <Copied from project Props Prestu
PROPS1 Props Prestudy phase Ternplate Props project prestudie
PROPS3 Props Execute Project Template Props project execute =
pasns n P s wos - i e . e -
Select

Figure 61 SEARCH AND FIND - Search result list
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OAS 50451 X86 - o x
Of course, you can at any
SEARC:LQT)D et time during this flow
Al ! .
A[::bj:‘:tm = USiD click the cancel button to
Project Project a:mm s interrupt the complete

process. Any previously
established connections
will not be affected by a
cancel operation. They
must be removed

explicitly.

Clear

Figure 62 SEARCH AND FIND - SELECTED tab

4.7.4.2  Using the RECENTLY USED tab

The RECENTLY USED tab is quite self-explanatory; this tab simply shows business objects that you have
recently used and lets you reuse them in a simple way. Say, you are working on a project creating numerous
documents along the way. You want to associate all these documents with e.g. the project, the customer and
may be some other business objects. In this case it is convenient to be able to use the RECENTLY USED tab

and get project id and customer id from there without having to search for them each time you check in a new
document.

OAS 5.0451 XB6 = B i
OAS 50451 X86 - 0O x
ADVANCED | RECENTLY USED
Object Object key SEARCH AND FIND
Active Round WO No: 600046 Active Round
Active Round WO MNo: 600040 ADVANCED | RECENTLY USED
Activity Activity Sequence: 10020126 : R
. 2 Object Object key
Activity Activity Sequence: 10020118 .
i e Active Round ‘WO No: 600046
Analysis Analysis No: 200114 - .
Active Round WO No: 500040
Company Company: 430
Company Company: 60
Document Folder Folder Sequence: 1000005

Figure 63 SEARCH AND FIND - RECENTLY USED tab without filtering (left) and with filtering (Active Round)

There is a trick to be aware of though. When the dialog opens, it always opens with the ADVANCED tab active

(see Error! Reference source not found.). So, to use the RECENTLY USED tab, you obviously must click on
this tab. And here’s the trick:

e Ifyou leave the Object type control empty when clicking the RECENTLY USED tab, all recently used
objects of any type will be listed and you can pick any.

e Ifyou select an object type in the ADVANCED tab before you click the RECENTLY USED tab, the
recently used objects list will be filtered on the object type that you selected.
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4.7.4.3 Using saved searches

If you have saved searches in IFS, these can also be reused in OAS. Note that for OAS to detect saved searches
on a business object type, they must be saved with the “global” flag checked, as shown below.

When the saved search is flagged as global, it will
appear in the OAS when the same object type is chosen
in the SEARCH AND FIND dialog

Search - Customers ? x

Search - Customers

Saved Searches: ‘[Frevlous Search] ~ ”m m

Count His 0AS 5.0.524 86 - Box
Keywords: | ‘
Cancel
SEARCH AND FIND
Show 2l fields Save Search - IFS Applications ? X Customer Info
Name: %Harley% ADVANCED | RECENTLY USED
Name:
Object type
farley search]
‘ Customer Info - @ Search
| Global (available in other windows) l Saved queries
Totes: Count hits

Find all customers with Harley™ in the name

Clear

G

Ferrari
_Harlgy;earch I Cancel
oK Cancel Association No sl -
Corporate Form -
Sort by: [none] ~ Advanced >> Identifier Reference -
Identifier Ref Validation -
One-Time Customer -
Customer Category -
Main Rep -
Website -

[ ] Match Case

Figure 64 SEARCH AND FIND — Saved search for customers info

4 e The user profile (IFS) needs to be saved after a new search has been saved, and OAS
’Y\P\, needs to be restarted to catch the profile changes in IFS.
— o Saved searches containing # marked variables (e.g. ... and USER_SIGN like

#PERSON _ID#) are not supported by OAS.
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4.8 Using OAS from Outlook
OAS adds a lot of useful features to Outlook, like

e  Checking in one or more messages and/or attachments to IFS

¢ Sending messages and checking them in to IFS in one operation

e  Setting up Synchronized folders in Outlook so that any message dropped in a Sync Folder gets checked
in according to configured rules. For a closer description of this functionality, please refer to section 8
below.

4.8.1 Checking in messages from outlook

You can check in messages and files — typically attachments to a message — from

Outlook using OAS functionality. Follow these steps to check in from Outlook. 4 o
Vo madun < 0" k
The CHECK IN DOCUMENT dialog contains the usual information fields needed stayinformed| Ei ;m;p )
to check documents into IFS, like class and format etc. It also contains a list of proseft ‘ﬁ; f::_;m”n
documents available for check in. To the left of the document list, there is two 9" M.,;_r_.,: cend
columns with check boxes, the leftmost (Complete) is for marking check in of Microsoft Mtk 25 Unresd
messages including attachments, the rightmost (Item) is for selecting messages and Stoy nformed{ B8 Cotegorize ,
attactchments to be checked in as individual (separate) documents. T Microsoft | I FollowUp v
Sty momedy | S d
1. From the Outlook message list, mark one or more messages where you T Microsott | ::CIEE :
want to check in either the complete message(s) or the attachment(s) oy poma ;ncre
2. Open the CHECK IN DOCUMENT dialog by selecting the Check in to Microsoft |7 Clean Up Conversation
IFS option on the context menu (RMB click) MEN incentives ¢ Delete
3. A list of messages and attached files appears in the dialog eMenmt e achive..
4. In the header of the dialog, enter class and format and any other Microsoft [y CheckintolFs |y
information. Class and format will be propagated to all the lines tast years conf @) ESET Endpoint Antivirus »

(documents listed)
5. Tick the messages and/or documents you want to check in
Figure 65 Outlook message list - context menu
6. Optionally, you can modify any class/format for each line
7. Optionally you can also establish object connection like described before by clicking the magnifier of
the Connections field
8. When you have completed selections, confirm the check in operation by clicking Check in button
9. There is a “Result”
column to the right in
the dialog, this will CHECK IN DOCUMENT
contain a document CHECK I NEW DOCUMENT | CHECK M AS NEW REVION
number formatted as a Clsefomat | 10 Drwings ;) leerdme g ®
hyperlink if check in
succeeded, otherwise oete tem e - i S ok cormectins  enst 7
it will indicate an 7
error. You can click
the link to open the
document card in IFS. .

OAS 5.0.953 X86 - 8 x

Format * - Test Format »  Sender/Receiver 2
Object connections: Fe)

Review meeting 22547409 100 - Drawings = - TestFormat
presentation001 100 - Drawings v " TestFarmat
presentationOld 100 - Drawings = *-TestFormat
Order 26038779 100 - Drawings - - TestFormat
Technical Specification 100 - Drawings = *-TestFormat
Report Appendix 100 - Drawings = - TestFormat
Project Plan 8 100 - Drawings »| *-TestFormat
Project Plan C 100 - Drawings ®| - TestFormat

Request 372012 100 - Drawings ®|  *-TestFormat

You can check in documents as
preliminary or do the check in
and release operation in one go
by clicking the Check in and
Release button.

Technical Specification 100 - Drawings ®|  *-TestFormat
Report Appendix 100 - Drawings *|  *-TestFormat
Project Plan 8 100 - Drawings w| ot TestFormat

LT -F-T-F-V-V-V-¥-)

AT - A - T - i - 0 - T - T - TAA - T -1k - T -

Target Environment: Azure013 Check in and Release Chﬁkm

Figure 66 CHECK IN DOCUMENT dialog
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4.8.2 Checkinfiles from file explorer

Files can be checked in directly

= | Documents 5 - m % from File Explorer using OAS
1 Checkin to . .
Home  Share  View O s L1 functionality. Select the files you
€ A [H > ThisPC > Documents ) Konverter il Adebe POF 2 want to check in, open the context
" O Name Ty Kambiner ilr i Actobat.. i menu (RMB click on the selected
s Quick access OneNote Noteb - er .
B Deskiop * i |[IMAE Nt - files) and select the Check in to
¥ Downloads * plsgldoc 22 Move to Dropbox i IFS op tion.
4] Documents * Scanned Docum| (@) Scan with ESET Endpoint Antivirus =
[E] Pictures » :’hare‘);t P Advanced options S gl
15ua udio er . .
| ASSISTANCE 0AS 5.0 Viei Stucic 201 2 Share . The Check in Document dialog
= Visual Studio 201 Give aceess ta > per (same as used when checking in
| 0as5 A5 Addo PowerTool ]
OAS-Main 2019-01-29.01 ﬂ?ﬁAnt\c\ma( Flux - R 2 ft documentis from OuthOk’ but
22 Dropbor S Bestrice Svensso|  Send o 2 p slightly different when it comes to
B Backar e i the check boxes. Simply tick all
4 Buginfo [£] CheckinNewR i e files that you want to check in, the
Create shortcut
& Captures B Copy of Docum FRALE ShoRd ftl . . : :
il ] Delte A rest is as described for checking in
B s Dag testadsx Rename i messages and attachments (see
| Hafslund - Serverbasert Aviksrz = :;jﬁ?(‘?it "w:"‘::’:'l:t S . A:—'I : previous SeCtiOH).
4! lcons
v € >
50items 4 items selected 309 KB

Figure 67 Checking in files from File explorer

OAS 5.1.20 X86 = B X

CHECK IN DOCUMENT

CHECK IN NEW DOCUMENT LCHECK 1IN AS NEW REVISION
Mandato
Class/Format: | v| [Letterdate: 03.06.2020 iz}
Format: Sender/Ri .
] Select Class (and optionally, format) for the document |v EngRiRecanEs Ll

Object connectroms:

tem Title Class Format Connections

O u Assistance OAS 5.1 General Setup Guide ol v

O . Aszistance 0AS 5.1 User Guide - -

O m Release notes for build 5.1.20 - -

O ' Release notes for build 5.1.20 - -
[ | ]

Target Environment: AddoDev® Check in and Release | | Checkin | Cancel

Figure 68 CHECK IN DOCUMET dialog - file check-in

483 Send &
Check in
from = ®- = Untitled - Message (HTML) = - m]
Outlook File Message Insert Options Format Text Review Help Addovation Q' Tell me
If you are going to send a E.O.o‘ % ? E) 0
Send 8  Find Log Options Help
message to e.g. a CheckIn on
CESt(i(mer End want to Document r&nagement General - AddoDevd A~
check 1n the message to Sond & Chock In

Send the e-mail and check itin as a
document to [FS Document
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IFS, connect it to a project (or any other business object) and assign a Class and Format to it, this can be done in
one operation using the Send & Check In functionality in OAS.

When you have opened a new message, click the Addovation tab on the Message ribbon. This looks like shown
in Figure 69 Send & Check In from Addovation Message ribbon. There is a Send & Check In button that opens
a dialog for entering check in information

/

OAS 5.1.13 X86 - *
Complete the form by filling in all needed
SEND & CHECK IN information and click the Send & Check In
button. The message will be sent and when it
Title | The trust case / nd & Chgéﬁ%%aﬁm%f?m%gg ,);gu)get checked
Class/Format 100 - Drawing v mn to S.
Format * - Any format - . .
The Title field will become the IFS document
Object connection 1 connections Jol title.
Quick Connection
Active Separate ter b JO and pre p
Send & Check In L\, Cancel
Figure 70 Send & Check In dialog
< If'the class / format is configured with a quick connection, this will be made visible at the

’\‘\P\, bottom of the dialog. In this case you can type or paste a corresponding id into the field
e directly. Up to 6 quick connection can be configured for each Class/format
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5 File Control

s i<

Check Checl Undo  ChecklIn

The file control ribbon button group represents the basic
functionality to interact with IFS Document Management. The
buttons here enable you to check documents in and out of IFS in
various ways.

The button group is dynamic in the sense that buttons that are not
relevant at a given moment can be disabled and even completely
hided. The button / button state shown in Figure 71 File Control

In Mew Out Check Out New Rev

File Contraol

Figure 71 File Control ribbon button group document.

ribbon button group, is how the buttons will appear for a
document that is not check in to IFS. Here you can check the
document in as new document or as a new revision of an existing

The steps will be the same whether you are logged in to Word, Excel or PowerPoint. In Outlook the procedure is

different, as described elsewhere in the Guide.

5.1 Checkin New

To check in a document as a new IFS document, follow the
steps below.

1. In the hosting application (e.g. Word) go to the
Addovation ribbon tab

2. Log in to the Office Automation Suite (if not already
done)

3. Hit the Check in New button, and the Document
Information | Check In New Document task pane page
opens

4. Fill in the required fields (red fields are mandatory),
when all mandatory fields are filled in with values, the
check in buttons will become available

5. Check in choosing one of the check in buttons at the
bottom of the task pane, each of them are explained
below

Check in and Continue:
This action will Check-in the document to IFS Document
Management, and Check it out again, enabled for edit.

Check in and Close:

Document Information MR

3 (o

Check In New Document

[N

Title My document
Class/Format -
Format -

I> Connection
I Quick Connection
[+ Letter Date & Sender / Receiver

s

Figure 72 Document Information | Check In New
Document page

This action will check in the document to IFS and then close the document.

Check in and Release

This action will check in the document to IFS and then release the document.
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5.2 CheckIn as New Revision
To check in a document as a new revision to an existing IFS document, follow the steps below.

1. In the hosting application (e.g. Word) go to the

Addovation ribbon tab . Do%:u ment Information X
2. Sign in to an IFS environment (if not already done)
3. Click the Check in New Rev button, and the [b’m IEE

Document Information | Check In as New Revision

task pane page opens 4 Check In as New Revision
4. Fill in the required fields (red fields are mandatory), Title

first, you need to find the identity of the document you R - | ]

are going to replace.
5. Click on the magnifier glass of the Number field. The
SEARCH AND FIND dialog open up

Latest revision

4 Revision Properties

a. Browse and find the document you want to New revision | / |
replace

b. Mark it in the list (click the line)

c. Hit the Select button Revision text

d. The dialog closes and all relevant information
like title, number, revision and a proposal for
new revision will automatically be filled in Reasan for issue

6. Fill in the Revision text

7. When all mandatory fields are filled in with values, the
check in buttons will become available

8. Check in choosing one of the buttons at the bottom of
the task pane. They work the same as for Check in
New.

Letter date 21

Sender / receiver

OAS 5.1.20 X85 N L B x
SEARCH AND FIND

Mew Search

Type Document Title Class State =
fl 1214867 - A4 Chamali AISTEST - Testing AlS docurr  Preliminary

E. 1213634 - Al Mebile Testing Approval Document revisi  1-DD-GD - Equipment decu  Approval In Progre
il ol ooeses-a Dilan 100 - Drawing Preliminary

EI DOB364 - Al Test100Tw 100 - Drawing Preliminary

v | 1032w FTPTEST - FTP test Released

ﬂ 1215030 - A1 1043w FTPTEST - FTP test Preliminary

v | 1215026 - A1 1043w FTPTFST - FTP fest Preliminan ad

Select

Figure 73 Check in New revision
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If you know the document number of the existing document,
you can type the number directly into the Number field and hit )
Tab. OAS will do a lookup for you and Document Information X

3 & @

® if a document matches the number entered and only one

match is found (the number need not be complete), the 4 Check In as New Revision

Title and Latest revision fields are filled in as well as a Tie New One

suggestion for New revision Mumber DO6570 L
To erase the document number field, click the trash bin LS e ETE i

. 4 Revision Properties
if the number entered matches more than one .

document, the Search and Find dialog opens with the New revision 2 |
search result, and you can mark and select the
document you want to use.
Rev
Document Information S

w @ N (e

Lett 4 Check In as New Revision

. Title
Number [121 |
Latest revision
4 Revision Properj
MNew revision | |
-

—— CAS 5.1.5 X86 / - 0O x

SEARCH AND FIND

21.04.2020

Mew Search

Type Document Title Class State oc Responsible File State
il B 1z Test OAS 5.1 1-DD-GD - Equipment docu  Preliminary Dag ArveRaknes  CheckedIn

ﬂ 1214339 - A2 Tilbudseksempel TILBUD - Tilbudsmaler Preliminary 3 Dag Arve Raknes Checked In
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6 Quick Guide to Create, Check-in & Distribute Templates in IFS

Here is a coarse overview of the steps involved to create and prepare a document and how to make it a
distributed template in IFS:

1. From OAS
a. Open Word, Excel or PowerPoint.
b. Click on the Office Automation tab and log in using your IFS credentials.
c. Select the Check in new button and complete the check in steps
d. Press the ‘Automation Assistant’ button.
e. Drag the desired properties from the Automation Assistant and into your document.
f.  Remember to click on Clear Info button before checking in the completed template!
2. Sign in to IFS Applications.
a. Search for the document you just checked in from MS Office.
b. Update the status on the document to ‘Released’.

c. Right click; choose ‘File operations ‘and then press *Use the document file template’.

&

Save changes.
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7 User Defined Attributes

This is an added functionality enabling pop-ups dialogs prompting the end-user to insert standard or required
information (User Defined Attributes - UDA) for a certain document type. The information which is to be
inserted is defined by assigning technical attributes in IFS and connecting these to the respective document class
or format in IFS.

This connection will cause a pop-up in MS Word prompting user to fill in values for the UDA’s, such as “Title”,
“Date of Meeting”, and “Attendees” etc. Using Addovation Information Merger, you can make these values
automatically be displayed in the document. The information entered by the end-user is stored in the document
itself, not in IFS.

The field prompts are set in the attribute description of the technical attribute connected. Office Automation will
prioritize attributes connected to the document format. If there are no technical attributes connected to the
document format, any attributes connected to the document class will be used. If there are no connected technical
attributes, the prompt will not be displayed.

7.1 Setting up the technical attributes

7.1.1 Step 1: Create Technical Class

Open IFS and navigate to IFS Applications / Application Base Setup / Characteristics Basic Data (from IFS
Navigator). Open the “Technical Classes and Attributes” window.

Y 4 P ~ :ii e > Application Base Setup > Characteristics > BasicData >
X Technical Classes and Attributes - Classes
~ [ Application Base Setup ~ 4 .
. (MFTETE N Attributes
» [] Enterprise -
» [] General Data : + Technical Class Description Long Description
» [ Unit of Measure 4
* [] Characteristics 10 Engines
[S] BestFit Search 1
f=] Object Summary ' - Babots
v [] Basic Data i
= et . 40 Wheels
- [5] Technical Classes and
[=] Technical Class Templat ART00002 PROCESS COMPONENT

[=] Technical Class Groups
» [] Media Library
» [] Work Time Calendar
» ] Formuia

VALVE CHECK

CABLE DESIGN PART DATA

Figure 74 IFS EE - Technical Classes and Attributes
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Technical Classes and Attributes - Classes

4 Attributea / =

|__| \|. Technical Class Description Long Description
10 Engines
- 3
20 Robots
—— § L4
| ' LETTER i UDA for Standard letter
40 Wheels

' ] ARTO0002 PROCESS COMPONENT

C-0BJO1 VALVE CHECK

CABLE-ART CABLE DESIGN PART DATA

CB-0BJO1 FILTER NON REGENERATIVE

CE-0BJO1 CYCLONE

Figure 75 IFS EE - Technical Classes and Attributes

Click the plus button / “New”, define the technical class and description and save the entry. Note that the
technical class should correspond to the document class or format where this prompt is to be displayed.

7.1.2 Step 2: Create technical attributes

Select the “Attributes” tab of the “Technical Classes and Attributes” window. Click the plus button / “New” and
define the attribute. Note that the type should be “Alphanumeric” for text and that the Attribute Description is
the text that will be displayed to the user in the prompt.

Technical Classes and Attributes - Attributes

2
— 4 Attribute /ype Description

Alphanumeric Document Title

Figure 76 IFS EE - Create technical attributes
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7.1.3 Step 3: Assign technical attributes to technical class

Navigate to the “Technical Class Template” window, found under
IFS Applications / Application Base Setup / Characteristics Basic
Data / Technical Class Template (in IFS Navigator).

v [] Application Base Setup
» [] Enterprise
» [ GeneralData
» [ Uni of Measure
v [ characteristics
[=] BestFit Search
Object Summary

Find the technical class you assigned earlier by querying its name or
description. Click the white space under “Attribute” and enter the
name of the attribute you wish prompted from this technical class.
Remember that the technical class should correspond to the
document class or format that the prompt is intended for.

= Technical Gmps
If you do not remember the name given, it can be found by clicking

» ] Work Time Calendar
the “Populate” button.

» [] Formula

» [ System Setup
» [ Map Services
» [] Accounting Rules

Figure 77 IFS EE — Technical class
Template

Template - UDA for Standard letter

Technical Class: Class Desaiption:
- [me& — | E'_IDF\ for Standard letter

Attribute: Attribute Descoription:
|poc_Tme_ i v| |Document Title I

Order: Summary: Prefix® Info:
| |Exclude v |

Figure 78 IFS EE - Template - UDA for standard letters

Repeat steps 2 and 3 for the desired amount of prompt fields for the chosen class or format.
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7.2 Enabling connections between a technical class and a document class
or format

v Fl Solution Manager To enable the connections between technical classes and
. % 3‘"’"‘" document classes or formats, you need to open IFS
ser Interface i ? R
Enterprise Explorer and navigate to Solution Manager |

» [ User Profies

» [] Custom Objects Configuration | Object Connections.

» [] Search Hints

» [] Application Search
[] Broadcast Messages

[] Context Substitution Variables

[ User Globals
» [] Background Processing
» [ Integration

» [] Reporting

» [] BiServices

» [] Data Management

Figure 79 IFS EE — Navigator pane

Create a new Logical Unit (LU) by pressing the plus button / “New” and enter information as shown below.
Save and refresh cache.

Object Connections

+ LU MName View Mame Package Method Name Service List
DOC_CLASS DOC_CLASS_API TechnicalObjectReference

DOC_CLASS_FORMAT DOC_CLASS FORMAT_AR TechnicalObjectReference*

Figure 80 IFS EE — Object connections
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7.3 Connecting Technical Classes to Document Classes or Formats

To connect the technical class with its corresponding attributes to a
document class or format, navigate to Document Management / Basic
Data / Document Class Management.

+ [[] Document Management
[T} Create Document Assistant
[} Create Documents
] Document Titles

» [=] Document Revision

[©] Document Revisions
[=] Document Folder Navigator
[T} Document Foiders
] Document Object Connections
[ Approvais
[=] Document Package
] Document Package Lines

Find the right document class. Either choose the document class (by
clicking the whitespace in the class field) or mark the row with the
format you wish to use. Click the Attachments to choose the technical

= o class you want to connect (4).
» ] Document Distribution
» [*] Document Transmittal
¥ [] BasicData

[ User Settings

[ Fiie Operation Log

To connect a technical class, click the whitespace within the “Technical
Class” field and click the plus / “New” button. Write the name of the
technical class you want to connect, press the tab button (on the
keyboard) to verify that the right description appears and click save.

[2 Change Document Repository
[=] Document Basic

s a nt_|

[=] Document Class Process Action
=] Document import Actions

» [] Transmital Basic Data

The attributes assigned to the connected technical class will now display.

Use “Value Text” to set standard values for the UDA, such as “Sales

Figure 81 IFS EE — Document Quote™ or “Project Report”.

management
Use “Info” to set displayed user tip when mouse hovers over the blue

i3 e > DocumentManagement » Basic Data » Document Class Management

Document Class Management

b [] MRO and Fleet Operstions 5 A 2 Doamentdisss . 2 pescripion
» [] Quakty Management "--..‘\ - =
» [ Contract Management ki | [eomespondence
» [ Project Management 4
» [ Risk Mansgement Document Default Values mm:uh History  Reason for lssue  Macros
=[] Document Management -
[ Create Document Assistant “ |4 Format Description

[} Create Documents
[™] Document Tes > Any format
¥ [S] Decument Revision
[=] Deocument Revisions
[=] Document Foider Navigator
[™] Document Folders
[©] Document Object Connections
[=] Approvals
[=] Document Package
[™] Document Package Lines
[ Fie import
* [ Document Distribution
» [] Document Transmittal
= [] BasicData
[ User Settings
[ Fie Operation Log il
[} Change Document Repository
[=] Document Basic
[=] EDM Basic
[] Persons
[=] Macro Basic

Document Class Process Action
[=] Document import Actions
» [] Transmital Basic Data
[[] Service and Maintenance
] Business Object Explorer

[ Solution Manager

[] Deveioper Tools

[ Transiation Manager

L} inisiration b

v wwowow

Tasks Atlachments Oulput Help  System Info

Figure 82 IFS EE — Document Class Management window

[3342]
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7.4 PDF Merge Tool

The PDF Merge Tool from Addovation is a small software that allows you to quickly merge several PDF
documents together. The tool can be started from the start menu and looks like this:

Addovation PDF Merge I} -

select file

include subfolders select folder

Files to merge

t font size - start merge

Figure 83 PDF Merge Window

By dragging files or folders into the “Files to merge” area, all PDF documents found in folder (or subfolders)
will be added to the list:

We can mark items in the list to re-arrange them by using drag and drop there as well. By double clicking on the
files we can automatically open them in order to see what the document is. The document will be opened in your
default PDF reader. Before we can merge documents, we need to select an output file like this:

Addovation PDF Merge -

select output POF file
C\Users\anis\Desktop' SomeFolder [ include subfolders select folder

Files to merge
ChUsers\anist\Desktopt\SormeFolder\First.pdf
ChlUsers\anist\Desktoph\SorneFolder\Fourth. pdf

AddOV enter watermark text select font size - Page 55/ 105
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Addovation PDF Merge =

C\Users\anis\Desktop\output.PDF

ChUsers\anis\Desktop\SemeFolder [linclude subfelders |  select folder

Files to merge
C\Users\anis\Desktop\SomeFolder\First.pdf
C\Users\anis\Desktop\SomeFolder\Fourth. pdf

After merge has been done, the result will be automatically opened for viewing:

B outputroF X 4 - O X

% - O ‘ fileyffC:fUsers/anis/De EA.{ | Addovation PDF Merge

ChUsershanish\Desktop cutput.PDF ‘ select file
ChlUsers\anis\DesktophSomeFolder [include subfolders select folder

Files to merge
ChUsershanishDesktop\SomeFolder\First.pdf
ChUsershanis\Desktop\SomeFolder\Fourth. pdf

First document — First page

e

select font size - start merge

Figure 86 PDF Merge — View

Some PDF documents (but not all) allows us to embed watermark, by entering a text and selecting a font size we
can easily embed a watermark:

Figure 87 PDF Merge — Add watermark

Limitation: Images converted to PDF seems not be able to add watermarks while as documents exported to PDF
from Word works fine.
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& output.PDF ® o+ - O X

< = 0O | filey///C:/Users/anis/De ‘ﬁ{ | =

First document — First page

Figure 88 PDF Merge — Watermark
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8 Outlook Folder Synchronization

8.1 Introduction

Outlook Folder Synchronization (or Folder Sync) is a very convenient functionality used for synchronizing given
folders in Outlook with IFS. The basic idea is that when the Outlook folder is defined as a synchronized folder,
any email dropped in it will be checked in to IFS, either manually or automatically depending on the folder
configuration, using the settings defined for that folder. A folder sync definition needs the following
characteristics to be configured:

Mapped Outlook Folder — the folder in outlook where action is to take place

Document Class — class that will be used for checking in to IFS

Document Format — format used for checking in to IFS

Object Connections — select a business object (of any kind) to which the email will be connected

In addition, you need to define what and how things are going to behave when the sync action takes place.

So, you can create a folder in Outlook (or from OAS Options), configure it in OAS Options, and whenever a
mail is dropped on the Sync folder in Outlook, action is taken to check it in to IFS.

8.2 Folder Sync definition

The folder sync is configured in the OAS Options dialog
| Folder Sync page (see illustration to the right). Note OAS Options - o x
that the Folder Sync page will only be visible when the
OAS Options dialog is started from Outlook.

About

|© Folder Sync
Jf Foulensy

Version
License Outlook folder check-in definition

There are two main approaches to create and configure a reskin

Mapped Outlook Folder: M | NyTestSync B
Preferences New

synchronized folder: - Document Class: 700~ Grawing :
IFS Document Format: Ad - Ad Portrait *
*  You can create a completely new configuration, Fekder Sypc Object Cannections: T connectior o

or Envirenments Project/Project ID: WIN1O

Tools Check-in Automatic/Require User Inputs

e You can create a new configuration that
connects to existing checked in emails and
“reverse sync” some or all matching emails. oo Docomeris
This option can also be used if you accidentally | Enabled
delete an existing Outlook Sync folder and BmcFakles Deett
want to reestablish it.

® Automatically check in complete e-mail seamless

Display the check in dialog on drag and drop

When a Folder Sync is defined, you may want to
“reverse sync” some or all the emails that was checked
in to IFS using the same definition (either from other
users in your company or by yourself). This can be done
by using the Sync Folder button. The Outlook folder
that you are targeting must be empty, if not empty you

will receive a warning and no synchronization will take
place. Figure 89 Folder sync config page

After the Folder Sync is defined, you need to restart Outlook before any action takes place. See section10.1.7
below for further details.
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8.3 Reverse Folder Sync

As mentioned above, you can also reverse sync a folder which means that you can fetch previously checked in
emails from IFS and populate the Outlook folder with these emails. Potentially all emails in IFS matching the
definition of the sync folder, i.e. Class, Format and connected business object can be fetched and put in the
folder.

To start the operation, click the Sync Folder button. If the folder is not empty, you will get a warning and not be
able to complete the operation:

OAS 5.0.1048 %86 Ik

OFFICE AUTOMATION SUITE
o :oe:-[fi;:n::;t be empty before synchronization can be

Figure 90 Message if folder is not empty

If the folder is empty, the Sync Folder dialog will appear.

If you click the Count button, you will get information on how many checked in emails that matches the
definition of the specific Sync Folder.

Before you start syncing emails, you may want to limit number of emails fetched from IFS. You may limit this
in two ways:

e By number: Enter a max number of emails to fetch, and
e By date: Enter a date from which you want
to include emails.

Sync Folder -
Both parameters count; only emails checked in after
the date specified will be fetched. If this number of Maxnumber of emails: 2
emails exceed the maximum number of emails, the Include mails from date: 13.06.2018 )

number of items fetched will be reduced as well.
/| Ignore Class/Format

The combination of document Class, Format, Business Object and Date will yield 12 emails.

Click the Sync Folder to start the operation. The
dialog will now display a progress bar, and the N
Count and Sync Folder buttons get disabled.

The Cancel button can be clicked at any time to

abort the operation. In this case the whole operation Count Sync Folder Close
is aborted; no emails will be put in the Outlook
folder.

Max number of emails: 25

When the operation is completed, the Cancel button
changes to Close, and the downloaded emails are Include mails from date: 13.06.2018 &=
put into the Outlook folder.

| Ignore Class/Format

Downloading 1000237
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Figure 92 Sync folder dialog showing progress bar
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9 OAS Client Gateway Utility

OAS also contains a Client Gateway solution. This is an executable (OAS.exe) that can be used from within IFS
as a client gateway by defining and using it in [FS Custom context menus.

This chapter will explain how OAS.exe works and how to use the built-in commands and their respective
additional arguments. The commands include functionality for

Open OAS Search dialog for documents (SEARCH_DOC),
Creating documents (CREATE DOC) and

Sending emails (SEND EMAIL)

Requesting a template from IFS (GET_TEMPLATE)

The utility can be called from IFS applications through custom context menu items. The menu action will target
‘Oas.exe’ and requires that Addovation’s Office Automation Suite (OAS) is installed on the end-user
machines. By adding a Custom Menu item for the relevant IFS window, an end-user will be able to start
Addovation’s application. The menu choice will pass along the required parameters when configured correctly.
A custom menu event will be created with an ‘External Program’ Action. IFS application must pass command
line parameters to the executable.

The three command arguments mentioned above is the “main commands” that triggers the intended
functionality. Within each main command there are several optional command arguments that is listed in the
following sections. Not all options are available for all main commands, please consult the following sections for
a closer description on which optional command arguments are available for which main command and how to
use them.

General command line format
<path>oas.exe <main command> <optional argument>...<optional argument>
The <path> is needed when the oas.exe is not located in a folder that is part of the windows path definition.

The command argument TARGET ENYV applies to the CREATE _DOC and SEND_EMAIL commands only
and is optional. The effect of this argument is that if you are already logged on to another environment than that
specified by the TARGET ENV argument, the user will get a warning that they are attempting to execute the
command targeting another environment (IFS database) than the one they are logged into in IFS.

OAS 5.0.882 X86

OFFICE AUTOMATION SUITE

The target environment set in the command line is
‘raceSdev’, while you are logged into ‘Azurel13', Do you

want to proceed?

o

Figure 93 Target environment warning

By hitting the No button, the operation is cancelled. Hitting Yes will make oas.exe complete the operation using
the database logged in to by OAS.
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9.1 The SEARCH_DOC command

9.1.1 General description

The SEARCH_DOC command (‘Search document’) will trigger the OAS SEARCH AND FIND dialog aimed at
searching for documents in IFS Application. The end-user can start the process from a right mouse button
(RMB) menu in IFS. It is possible to implement an RMB menu in any IFS window for SEARCH_ DOC.

9.1.2 Command format

Main command argument is

» CMD=SEARCH DOC {main command}

» Optional arguments
e SEARCH=123 {search string for narrowing the search}

When an end-user selects the IFS menu option ‘Search document’ (see config in IFS below), documents where
search criteria matches the search string specified will be listed in the OAS SEARCH AND FIND dialog

» E.g.: oas.exe CMD=SEARCH DOC SEARCH=123

Below is a custom menu created for the SEARCH_DOC:

21 e > Solution Manager > Userinterface » Custom Objects > New Custom Menu

Custom Menu

Menu ID: Window: Presentation Object: Process:
1347 frmDocumentClassBasic | | Browse... frmDocumentClassBasic | [NONE
Menu Text: Action Typer Menu Item Order:
|Search document External Program ~ | Search document
Search documennt Move Up
Action Parameters Movie Down
External Program:
|'C:‘ngram Files\Addovation'{Office Automation\pas.exe” CMD="SEAI| Browse... Add Separator

Test... Add New Item

Figure 94 IF'S EE - Custom menu definition

The Command Prompt window can be used to test the different commands. To search for documents containing
the letters “act P”, enter the command into a command prompt window like shown below

e oas.exe CMD=SEARCH DOC SEARCH=act P

Bl Comrmand Prompt - O >

CMD=5EARCH_DOC SEARCH=act P

Figure 95 Search Doc — Command prompt
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Documents matching the search string entered will be listed in the OAS SEARCH AND FIND dialog:

- 0
OAS 5.0.882 X86 I}
SEARCH AND FIND
New Search
Type Document Title Class State ocC Responsible

m RE_Contract P27000 200 - Instructions Released 2 DARA
m RE_ Contract P27000 300 - Finance Released 1 DARA
ﬂ-_'_? Contract P27000 300 - Finance Preliminary DARA

Figure 96 OAS SEARCH AND FIND result dialog
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9.2 The CREATE_DOC command

9.2.1 General description

The CREATE_DOC command creates a (Word) document from IFS Application using the OAS functionality.
The end-user can start the process from a right mouse button menu in IFS as long as a custom menu option has

been configured in IFS. It is possible to configure custom menu options (RMB menu) in any IFS window for
CREATE DOC.

9.2.2 Command format

Main command argument is

» CMD="CREATE DOC" { main command }
» Mandatory arguments
e DOC _CLASS="TILBUD" { specify document class }
e DOC FORMAT="BED" { specify document format }
e DOC LANGUAGE="en" { specify document language }
e DOC_TITLE="Bedriftskunde" { specify document title }

» Optional arguments

e LU NAME="WorkOrderQuotation" { specify logical unit }
e KEY REF="QUOTATION ID=200015" { specify key ref for object connection }
e TARGET ENV="PROD” { specify target environment }

9.2.3 Setting up and usage

When an end-user selects the configured IFS custom menu option, e.g. ‘Create document (OAS)’ like shown
below where the oas.exe utility is used to create new documents from the “Work Order Quotation” window in
IFS, a new Word document will be created using Microsoft Office.

4 p -
Custom Menu

e > Solution Manager > Userinterface > Custom Objects > New Custom Menu

4 MenulD: Window: Presentation Ohject: Process:
[1s44 | [fmWoQuotation] | Erowse.. frmWOQuotation .| |NonE
4 Menu Text: Action Type: Menu Item Order:
|Create document (OAS) | External Program v Create document (OAS)
Move Up
4 .
Action Parameters T T
@ External Program:
|‘C:\Program Files\Addovation\Office Automationlpas. exe” CMD="CRE! Browse... Add Separator
= Test, . Add New Item

Figure 97 IF'S EE - Custom Menu definition page

» The command line could be e.g.: oas.exe CMD="CREATE DOC" DOC_CLASS="TILBUD"
DOC FORMAT="BED" DOC LANGUAGE="no" DOC TITLE="Tilbudseksempel"
LU NAME 1="WorkOrderQuotation" KEY REF 1="QUOTATION ID=200015|""
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The External Program field holds the value:

"C:\Program Files\Addovation\Office Automation\oas.exe" CMD="CREATE DOC" DOC CLASS="TILBUD"
DOC FORMAT="BED" DOC_LANGUAGE="en" DOC_TITLE="Bedriftskunde"
LU NAME 1="WorkOrderQuotation" KEY REF 1="QUOTATION ID=&QUOTATION ID|""

The steps involved to create a new document from IFS (when a custom menu has been configured) are the
following:

Stepl: Start IFS Applications and go to the Prepare Work Order Quotation

Step2: Select specific Quotation & click RMB -> Create document (OAS)

4 P = iii e > Sales > Quotation > Prepare Work Onder Quotation

x @ Prepare Work Order Quotation

= e 4 QuotatoniD: Revssion: Description: s
Work Order Quotatons ; Fo0013) 10 [trestal Custom roist [101 [P
[ Folow-Upon Work Order | i 8 ’ Print Quotaticn and change status

Service Quotation y
E S ] customer_Prepare Preview Quotation
[= Service Quotation Basic [ e - I 1 : F < = 1 Wark Oridber
: ,  ValdFrom: [J00801-14 | ValdTo:  [o008-12-31 | Quotaton Date: [2008-03-14 | Werk Order...

Order

3 Sales Responsible
ety Salesman: [USDEMOD1 | [Mary Jones | Curency Code: [usD
@ -@»mwﬂm‘mmﬂﬂ and commisioning of

Quotation Text: | Equipment

Service Contracts for Customer...

T T T T TETTETTTEETE T

C00000C0oRoORoOCo

i
| 3

Intemal Note: Populate
£ Ei Search in Contest...
™ Part Cataing =¥ Feit

Figure 98 IFS EE - Custom Menu definition in context menu

Step3: The created document will open in MS Word

B HEH - & @ - = Bedriftskunde (TILBUD - 1203112 - 1 - A1) - 1.DOCX - Word ? H - O %
FILE HOME INSERT DESIGN PAGE LA REFERE  MAILIN  REVIEW VIEW DEVELO Office&  lsurn Abeygunaw.. - H
== ibri - D e e T

% | calibri [14a -] = -2 == As #

. Fzy B I U ~abe X, x> B 5“|’ Ea
aste es iting
T A-W-A-R- KA e

Clipboard = Font [F] Paragraph = Styles -~
Prosjektnavn}:

Vi viser til deres tilbud pa <<ytelse og prosjektnavn>> av dd.mm.&ada. Arbeidene bestilles herve
utfgrelse i henhold til

Alternativ 1A: NS 3430/NS$3431/8405/8402/8407 /Standard kontraktsvilkar for Oslo kommunes |
varer/ Standard kontraktsvilkar for Oslo kommunes kjgpp av handverkertjenester med

Undervisningsbyggs spesielle tilpasninger, og deres tilbud av dd.mm.aaaa.
Alternativ 18: bransjens standardvilkér for kjgp av denne type ytelser/leveranser/tjenester og d

copngp o

tilbud av dd.mm.adaa pa kr ,- ekskl. mva.

Figure 99 Created Word document
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By entering the below command into a command prompt window, users can test and create a document without
opening IFS applications. Note that the entered argument values must match the targeted environment.

e oas.exe CMD="CREATE DOC" DOC CLASS="TILBUD" DOC_FORMAT="BED"
DOC_LANGUAGE="no" DOC_TITLE="Tilbudseksempel" LU NAME 1="WorkOrderQuotation"
KEY REF 1="QUOTATION_ID=200015|""

e oas.exe CMD="CREATE DOC" DOC_CLASS="MLAPP" DOC FORMAT="MLAPP"

DOC LANGUAGE="en" DOC TITLE="Merkelapp ordrenr. R20128"
LU NAMEI="CustomerOrder" KEY REF 1="ORDER NO=R20128||*"

The command entered in a CMD window

B Windows Command Processor - O X

RMAT="BED" DOC_LANGUAGE="no" DOC_TITLE="Tilbudseks|

otation" K

Figure 100 Create doc using command prompt
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9.3 The SEND_EMAIL command

9.3.1 General description

The SEND EMAIL command sends documents from IFS as file attachments by email. The end-user can start
the process from a right mouse button menu (context menu) in IFS. It is possible to send selected documents
from several Logical Unit windows, e.g. the Purchase Order window. In this case, sending documents are
connected to a specific Purchase Order selected in the IFS Purchase Order window.

Benefits:

v The customer will gain increased control over their processes by logging.
v Avoiding accidentally sending restricted files.
v’ Saving time when creating email messages.

A new Microsoft Outlook e-mail message window will open with attachments corresponding to the available
files connected to the business object opened in IFS at the time it was triggered. The list of documents will be
filtered according to their document class and the user’s rights as defined in the documents’ Access matrix. The
user can remove documents that is included as attachments in the email message before sending the email.

The selected documents will be attached as file attachments with the prefix ‘Copy of’.

The message body and subject will be generated using a string defined in the global profile in IFS.
The Order number will be merged into the subject text when and where the placeholder text is located.
The Order number and selected filenames will be merged into the body text where and when
placeholder text is located.

e The recipient will be set to the email address of the contact person as defined under the Order’s Order
Info.

When the message is generated in Outlook the solution will log an entry in the history of the selected
document(s). This will happen regardless of whether the e-mail is sent or not.

9.3.2 Command format

Main command argument is

» CMD =“SEND_EMAIL” { main command }
» Mandatory arguments
e ORDER_NO =“100005” { specify order number (integer) }
e BODY =“ORDER_NO=100005" { mail body }
» Optional arguments
e FORM_VIEW_STATUS = “true” { “true” means show form view, “false” will hide it }
e TARGET_ENV =”"PROD” { target environment }

e SUBJECT = “My subject for order #{0}” { Sets the subject in e-mail and body. By default, and if not
text is provided the subject is “Purchase Order {0}”. The optional {0} placeholder is replaced by the
order number parameter. }

e PROFILE = “MyOtherProfile” { Provide base profile name as found in IFS Applications,
used to store scripts and texts. Defaults to “Addovation Standard Profile” if not provided. }
e UPDATE_HISTORY = “False” { This parameter determines if the purchase order/lines

should be updated. }
Sample command line:

> oas.exe CMD="SEND EMAIL" FORM_VIEW_STATUS="true" ORDER_NO="100005"
BODY="ORDER_NO=100005"
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9.3.3 Setting up and using custom menu in IFS

Below is an example of the custom menu item created for the SEND_ EMAIL:

4 P ~ iii e > Solution Manager > Userinterface » Custom Objects » New Custom Menu < O pBM O\
Custom Menu
4 MenuID: Window: ) Presentation Object: Process:
[ - 70119 ‘ frmPurchaseQrder | Browse... | frmPurchaseOrder. | NONE
4 Menu Text: Action Type: Menu Item Order:
| ‘ Send By E-Mail 4.4 | External Program v Send By E-Mail 4.4
: o ' Test_Send_Email | MoveUp
a Receive Purchase Order P
Action Parameters Direct Delivery (Eioero
il External Program: - X Qverview External Customer Orders — :
2 r‘a‘Program Files (x85)\Addovation\Office Automation\Oas.exe” CMD: EBrowse... Manual Supplier Invoice Add Separator |
Tt 331465 - <untitied> Add New Ttem
| Generate Do Text 4 z
|PO report...

= 356541 - <untitled>

Figure 101 IFS EE - Custom menu definition for SEND EMAIL

The value of the External Program field (Action Parameters):

"C:\Program Files (x86)\Addovation\Office Automation\Oas.exe" CMD="SEND EMAIL"
FORM_VIEW_STATUS="false" TARGET ENV="Race9Dev" ORDER NO=&ORDER NO
BODY="ORDER NO=&ORDER NO"

A custom menu for the ‘Send by e-mail” event will be created with an ‘External Program’ Action.

Stepl: Go to the Purchase Order (Race9dev)

Send By E-Mail 44

Procurement > Order > Purchase Order Test_Send_Email
Recerve Purchase Order
Purchase Order - 100005
Direct Delrvery
Crder Mo Suppher: Suppier Hame: St i Overview External Customes Orders
0 11 J Manusl Supplier nveice
4 Crder Code: . Eumcept Duste: :
¢ Descrpton: ecept  Currercy: [ordersent [ Document Tef Exbivmaal Supglers Mwoice
: — 17 1 | w0 ] printed [ note. s
107200, | L7 untitied)
i Coordnater: ChgRegSent [ Pre-postng
uryer °°°“.l... e 1 [ Schedue Order [] Authorizaton Generate Doc Tet
| O cowaired [ Authorizaton) PO report...
Purchass Code:  Purchase Code Deserption:  Broject ID:
[ Conscidated [ Pending Charf (uniitied)
] ] Payment Schedues Exst
Release
Charges  Lamded Cost  Delvery Address it
4 LieNo ReleaseMo Parilio Pari Description Guantty Supphers Farthio Suppiers Purch Ul oy Confierm Qrder Lines with Déf
- | 4120 RacegWheew 10 res Feme
Racing Wheels ] ps
O P Fetch Authorization Ride
I";I Purcrase Oroer Exchan; Select Authorization Routing Template...
T Purchase Order Contemasca Remnders Comsolidated Price Calculstion...
- i o i
[ Purchass Ordes Debvery famnders Print Order Work Copy...
Copy Drder.
Dielvery Status..
Payment Schedule_
Pre Posting...
= < MNotes.
" .:]r-' Regmter Purchase Order Armval Total bt Amt Base: Total et Amt/Curr Tot Tas Amt/Curr: Tetal Groas AmtCurr: Document Test...
51 Purchiase Onder Racedt [ 000.06] [ ][ Populate
. Order Recepts 3 . " .
e ™ ar Race .rwuu Wescht  Tokal Met Vokme ' - Tetn! Gross ind Owa/Curr: Search in Conted.
[ Purchase Grser Authorzsto 4 ! .

Figure 102 IFS EE - Custom menu option shown for Purchase Order

Step2: Select specific Order & click RMB -> Send by E-Mail
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Step3: It will open the created mail in outlook

b = _
| = L2 W 7 = *
“ MESSAGE MSERT  OPTIONS
. Calibri (Body) =10 - A" & [2i3] 28 Attach File ™ Follew Up = ‘:q_:s'\ f,.'.f ’
B I U i==-i==- &% = Aftach Heem = | High Imporsnce [ ]
Paste: o | o 2 Address Check . Azsign - Zoom | Stat  Appsfor
< A L Book Names L& Hgnature= Policy - % Low Imponance nking  Office
Baic Tt . Hame: Tags % Zoom nk Adid-ir ~
end :
Pudchase Odder numbed 100005
of 1207547 . T HC Z.DO0K 33 65); B - T R

Copy of 1302153 - Tegt By DOCX (51 KE); =

peur M. Biarn Kragisat Sarknes,

we hereby send you Purchase Order 100005 and ask you to deliver the following goods and//or services as mentioned on the attached Purchase Order
Our Purchasze Order number should be mentioned on your scknowledgment of order, packing list and irvoice

Thiss ceder needs to be acknowledped within 3 days by emailing the sipned scknowledgement ta the purchaser

This &-mail is sent with the following sttachments
Copy of 1202541 - Teat_Eyeg_IHC_2 DOCY

Copy of 1202311 - iubygfdsaXLs

Copy of 1202309 - asdasd XL5X

Copy of 1202153 - Test_Eys.DOCK

Copy of 1202308 - ssdasdasd IPG

Kind regards,

Figure 103 Created mail shown in Outlook

9.3.4 Testing the command

By entering oas.exe commands into a command prompt window, users can test / send an email without opening
IFS applications. Sample commands:

e oas.exe CMD="SEND EMAIL" FORM_VIEW STATUS="true" ORDER_NO="100005"
BODY="ORDER_NO=100005"

e oas.exe CMD="SEND EMAIL" FORM_VIEW STATUS="true" ORDER_NO="201059"
BODY="NAME=123"

B Windows Command Processor - a X

"true” ORDER_NO 5" BODY="ORDER_

Figure 104 Send email using command prompt
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9.3.5 How to set/change email importance default value
In Purchase Order Send Mail default importance is set to Low.

If default importance needs to be change, add new entry to Profile [OAS] named “MailltemImportance” with
values High, Low or Normal (case-insensitive). In case “MailltemImportance” value is empty or misspelled, the
default importance will be set to normal.

It = > Solution Manager >

User Interface > User Profiles > New Base Profile

Profile - Addovation Standard Profile

| " Profie: Created: Modified!: # Import From File
[Addovation Standard Profie | 7S Apphcation owner Alain Prost  Export to Fie
4/13/2016 2/26/2018 © Setas active in current s

stped s

) User

- Value Date Modified
B3 Addovation
2 DocBiax INVALID: XMLREADER_NEXT:Cannot move to next XML event at [111]: Unex 3/
0y 045

=) General Dear {TITLE]} (NAME].<bro<br=iVe hereby send you Purchase Order %ORDE 2

3 T e
=] 1) RegianalSettings
=) Windows - INVALID: XMLREADER_MEXT:Cannot move to next XML event at [1:1): Unex 3

-2 Application
-2 Features

INVALID: XMLREADER_MEXT:Cannot move to next XML event at [1:1]: Unex 3/

INVALID: XMLREADER_MEXT .Cannot move to next XML event at [1:1]: Unex

Figure 105 IFS EE - Setting up Profile values affecting Send email

If MailltemImportance = Low, this is reflected in the created mail item: Likewise, if MailltemImportance =
High, the high importance flag is set

F

per  Office Automation
& X T s | [ ™ s 3
0 CalibriBoc* 10 ~| A” A - e [23) 5“@ 0 & Ij & > Follow up ’
Past ) Addess Check | Attach Atach Sgnature | Asvign PRbAIRRS | o
aste B Iy W.A- Bl== =3 Addess Check Attach Attach Signature  Assign ice
- < Format Painter 4 — ~  Book Names Filer kem= -  Policy Add-ins
Cipboara 5 BasicText 5 Names Include O A | Addins -

To o Zaddovaten.con If MailltemImportance = Low
=3

e
send

Subject Purchase Order number: 100005
3 Copyot 1202541 - Test. _ ||z Copyof 120311 - i Copy of 1202309 - asdh... Purchase Order numbe... _ ||t Copy of 1202153 - Test..
& e 2 76KB KB Qutlook item E o

Attached

Copy of 1202308 - asda...
58 k8

Dear Mr. Bjprn Kragset Sorknes,

We hereby send you Purchase Order 100005 and ask you to deliver the following goods and/or services as mentioned on the attached Purchase Order.
Our Purchase Order number should be mentioned on your acknowledgment of order, packing list and invoice.

This order needs to be acknowledged within 3 days by emailing the signed acknowledgement to the purchaser.

This e-mailis sent with the following attachments

Copy of 1202541 - Test_Eveg_IHC_2.00CX

Copy of 1202311 - Kjiuhygfdsa. XLS

Copy of 1202309 - asdasd XLSX

Copy of 1203737 - Purchase Order number: 100005 MSG
Copy of 1202153 - Test_Eys.DOCX

Copy of 1202308 - 35850854.1PG

Our Purchase Order number should be your rder,

This order needs to be ithin 3 days by " d the purchaser

This e-mail is sent with the following attachments:

Copy of 1202541 - Test_Eyeg_IHC_2.D0CK

Capy of 1202311 - kjiuhygfdsa XLS

Copy of 1202309 - asdasd. XLSK

Capy of 1203737 - Purchase Order number: 100005.M5G
Copy of 1202153 - Test_Eys.00CK

Copy of 1202308 - asdasdasd.IPG

Figure 106 Mail Item Importance

Use MailltemImportance = Normal for mails with normal importance, i.e. no high or low importance.
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9.3.6 More sample commands

Here we will show you a few examples on how the different optional parameters can be used, and the result.

9.3.6.1 PROFILE parameter

This parameter requires the use of a valid Base Profile name in IFS Applications. The profile is used to store
SQL scripts and texts for use by OAS. The app defaults to “Addovation Standard Profile” if nothing is provided.
You may for example use “Addovation Standard Profile2” or similar for other scripts/texts. The profiles can be
view in IFS:

Profiles
+ Profile Modified By Modified Date Created By Created Date ~ Owner
&profile_name IFSAPP 08-Feb-17 IFSAPP 08-Feb-17
AA IFSAPP 23-Dec-16 IFSAPP 23-Dec-16
Addovation Standard Profile2 IFSAPP 07-Feb-17 IFSAPP 07-Feb-17
Addovation Standard Profile3 IFSAPP 08-Feb-17 IFSAPP 08-Feb-17
" Profile - Addovation Standard Profile
' Profile: Created: Modified:
|Addovaﬁon Standard Profile l IFS Application owner IFS Application owner
13-Apr-16 06-Jan-20

Gl Assigned to Users
]

& User + Entry Value

() Addovation
~~{2) DocBox DocHistory INVALID: XMLREADER_NEXT:
1055

= \';3 General Greetings Dearest {TITLE} {NAME}, <br><l

(- IEESettings

~ i R Mailltemimportance LOow
=) Regional Settings
B2 Windows PODocList INVALID: XMLREADER_NEXT:
#-12) Application
= u Features POemailaddress INVALID: XMLREADER_NEXT:
UpdatePOHistory INVALID: XMLREADER_NEXT:!

Figure 107 Profiles in IFS

More sample command lines

Replaces subject:
oas.exe CMD="SEND EMAIL" ... ORDER NO="100005“ SUBJECT="“My subject {0}”

Looks for scripts/text in selected base profile:
oas.exe CMD="SEND EMAIL" ... ORDER_NO="100005" PROFILE="Other profile”

Set to ‘False’ to avoid updating lines/documents history:
oas.exe CMD="SEND EMAIL" ... ORDER NO="100005" UPDATEHISTORY="False”
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Note that this «...» is

shorthand for the
standard parameters
that are also required

Overrides e-mail subject and uses other profile:

oas.exe CMD="SEND_EMAIL" FORM_VIEW_STATUS="true" ORDER_NO="100005"
BODY="ORDER_NO=&ORDER_NO" SUBJECT=“My subject {0}” PROFILE="AndersOAStest”

Profiles
+ Profile Modified By Modified Date Created By Created Date Owner
Addovation Standard Profiles IFSAPP 16-Mar-18 IFSAPP 08-Feb-17
Addovation Standard Profiled IFSAPP 08-Feb-17 IFSAPP 08-Feb-17
Addovation Standard Profiled IFSAPP 08-Feb-17 IFSAPP 08-Feb-17
Addovation Standard Profile3 IFSAPP 08-Feb-17 IFSAPP 08-Feb-17
Addovation Standard Profile3 IFSAPP 08-Feb-17 IFSAPP 08-Feb-17
Addovation Standard Profile3 IFSAPP 08-Feb-17 IFSAPP 08-Feb-17
Addovation Standard Profile1 IFSAPP 12-Jan-20 IFSAPP 13-Apr-16
Addovation Standard Profile IFSAPP 12-Jan-20 IFSAPP 07-Feb-17

Figure 108 Different Profiles can be configured in IFS
Overrides e-mail subject, uses other profile, and skips updating history:

oas.exe CMD="SEND_EMAIL" FORM_VIEW_STATUS="true" ORDER_NO="100005"
BODY="ORDER_NO=&ORDER_NO" SUBJECT=“My subject {0}” PROFILE="AndersOAStest”
UPDATEHISTORY="False”

I Assigned to Users
[T User

General POemailaddress INWALID: XMLREADER_MNEXT:Cannot move to
b-{3) IEESettings

------ |=) Regional Settings

PODocList INWALID: XMLREADER_MEXT:Cannot move to

=2 Windows MailltemImportance LOW
I3 Application
E:I Features Greetings Dear {TITLE} {MAME}, =br=<br= this is a demo:

DocHistory INWALID: XMLREADER_MNEXT:Cannot move to

Figure 109 Profiles values configured in IFS
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= = Purchase Order number: 100005 - Message (HTML) 52l — (]

File Message Insert Options Format Text Review Help Q Tell me what you want to do

| To... ||b';n@addnvation.mm
>re |
Send

- Bec...

Subject Purchase Order number: 100005 I

= Copy of 1202541 - Te eg_HC_2.D0CK & Copy of 1202311 - kjiuhygfdsa XLS W Copy of 1202309 - asdasd.XLSX
| SN e G g il :
Atached / SUBJECT parameter
IE’I Purchase Order number: 5 . - Copy of 1202308 - asdasdasd.JPG .
Outlook tem | | =] U1 KB 58 KB

/
[ Dearest Mr. Bjorn Kragset Sorknes, ]/

We hereby send you Purchase Order
Order.

ORDER_NO and ask you to deliver the following goods and/or services as mentioned on the attached Purchase )

Our Purchase Order number shglild be mentioned on your acknowledgment of order, packing list and invoice.

This order needs to be acknoyrledged within 3 days by emailing the signed acknowledgement to the purchaser.

This e-mail is sent with the/following attachments:

7
Purchase Order number: 100005 ]
Copy of 1202541 - Test_Eyeg_IHC_2.DOCX
Copy of 1202311 - kjiuhygfdsa.XLS

Copy of 1202309 - asdasd.XLSX PROFILE parameter:
Copy of 1203737 - Purchase Order number: 100005.MSG
Copy of 1202153 - Test_Eys.DOCX Text template form base

Copy of 1202308 - asdasdasd./PG profile used (Greetings entry)

Vennlig hilsen, I
Anders Halden
Addovation AS

Entry Value

DocHistory INVALID: XMLREADER_NEXT:.Cannot move to

Figure 110 Sample E-mail created with the SEND EMAIL command
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9.4 The GET_TEMPLATE command

9.4.1 General description

The GET TEMPLATE command requests a document template from IFS Application using the OAS
functionality and opens in it the appropriate Microsoft Office application.

9.4.2 Command format

Main command argument is

» CMD="GET TEMPLATE" { main command }
» Mandatory arguments
e DOC_CLASS ="TILBUD" { specify document class }
e DOC FORMAT ="BED" { specify document format }
e DOC _LANGUAGE = "no" { specify document language }
e DOC TITLE = "Offer sample" { specify document title }

» Optional arguments
e (P _<CUSTOM PROPERTY> ="<Value>" { define a Custom Property with value }

By entering the below command into a command prompt window, users can request a template without opening
IFS applications. Note that the entered argument values must match the targeted environment.

Sample command line:

e oas.exe CMD="GET _TEMPLATE" DOC_CLASS="TILBUD" DOC_FORMAT="BED"
DOC LANGUAGE="no" DOC_TITLE="Offer sample "
e oas.exe CMD="GET TEMPLATE" DOC CLASS="TILBUD" DOC FORMAT="BED"
DOC LANGUAGE="no" DOC TITLE="Offer sample " CP. MYARG1="1234" CP_ MYARG2="5678"

In the latter example, two Custom Properties will be defined, named MYARGI1 and MY ARG2 containing the
corresponding values.

NOTE: to get custom properties defined, the name must be prefixed by “CP_” to be recognized as a custom
property. The first command (with document title set to “Tilbudseksempel”) entered in a CMD window :

BN Ch\Windows\Systern32\crmnd.exe - O X

icrosoft C orporation

CMD="GET_TE

Figure 111 Get Template using command prompt

Addovation AS © 2020 User Guide Page 74/ 105



Addovation

9.5 Using oas.exe with IFS Aurena web client

When using oas.exe we normally send in the parameters as such: oas.exe CMD=SEARCH_DOC
SEARCH=Test. In order to use the same parameter string with same arguments, copy paste the full string into
Chrome like so:

New Tab » +

c @ oas.exe CMD=5SEARCH_DOC SEARCH=Test

Change oas.exe-part and replace all space with &-character (it might work without, but it is highly recommended
to use & as space separator):

MNew Tab x -+

= O @ oasexe:CMD=5SEARCH DOC&SEARCH=Test

String should now look something like this: oasexe:CMD=SEARCH_ DOC&SEARCH=Test

By pressing enter, it should now invoke and open oas.exe using the supplied command and parameters:

OAS 5.0.1238 X86 - B ox

T MNew Search
Type Title Class State oc Responsible File State -

-:] TestIF5 8 100 - Drawing Preliminary Alain Prost Checked In

-:] TestIF5 8 100 - Drawing Preliminary Alain Prost Checked In

-:] TestIF5 8 100 - Drawing Preliminary Alain Prost Checked In

l:] TestIFS 8 100 - Drawing Preliminary Alain Prost Checked In

571 Test IF5 & 100 - Drawing Preliminary Alain Prost Checked In

-:] TestIF5 8 100 - Drawing Preliminary Alain Prost Checked In

-:] TestIF5 8 100 - Drawing Preliminary Alain Prost Checked In

-:] TestIF5 8 100 - Drawing Preliminary Alain Prost Checked In

l:] TestIFS 8 100 - Drawing Preliminary Alain Prost Checked In

-:] TestIF5 8 100 - Drawing Preliminary Alain Prost Checked In

n:] TestIFS 8 100 - Drawing Preliminary Alzin Prost CheckedIn | =
4 3
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10 Configuration options

When you have installed the OAS, you will have the opportunity to view configuration

@' settings and change / reconfigure the software if needed (post installation adjustments). This
can be done by clicking on the ‘Options’ button in the Addovation ribbon, General button
Options group.

10.1 The OAS Options dialog

The Options dialog have several pages of information, like About, Version, License and so on. Each page is
displayed in the rightmost region of the dialog and selected by clicking the appropriate page selector on the left-
hand side of the dialog.

10.1.1 The About page

In the About page, you’ll find general information regarding what version of the software you are running, the
purchased modules of Office Automation Suit, and review to what company the product license has been issued,
together with the build number. Valid licenses are indicated with green Addovation logos, licenses that are about
to expire or are in grace
period are colored yellow,

o
x

OAS Options = and expired licenses are

] marked with red logos.
About

Version .
If one or more licenses has
License .
, ; ; 5 1 expired or are close to
Doc Man Office Automation Suite .

expire, you will get a

Preferences by Addavation
Conngrtiol V/ Information Merger |
IFS V Document Management GRS 571,088
S b/ iy OFFICE AUTOMATION SUITE
. License Warning!
Tools v Signature Management n One or more of your licenses have expired, or are about to
%/ Acrobat Plug-in 2 expire:
V{ Document Agent - Signature Management: expired
- Acrobat Plug-in: expired, in grace period
V Fourer fools - Document Agent: soon to expire
=%/ Building Blocks
%/ PDf Building Blocks
%/ Advanced Mail Merge
V Web Order
OAS Options = B
- warning whenever you
ou B .
Version ‘ 1.2 | Version information Slng In to IFS:
License
Version
Doc Man
Loaded Components : Assembl
Preferences Framew
B DochMan versi
Connection Information M
IFs Signature ve
Core version 5.

Environments

Tools

10.1.2 Version
page

Using Version page, you can
get detailed Information
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about the OAS version you have installed on your computer.

All the loaded components will be listed with their version number.

Figure 113 OAS Options — Version page

10.1.3 License page

OAS Options

About
Version
License
Doc Man
Preferences
Connection

IFS

Environments

Tools

OAS Options

. About
Version
License
Doc Man
Preferences
Connection

IFS

Environments

Tools

1
‘ 1.2‘ License information

Licenses and expiration dates

Company license issued to:  Some Company AS

Licensed products:

Product name Expiration date
Information Merger 17.04.2021
Document Management 17.04.2021
Quick Reports 17.04.2021
Signature Management 17.04.2019
Acrobat Plug-in 10.04.2020
Docurment Agent 19.04.2020
Power Tools 17.04.2021
Building Blocks 17.04.2021
PDf Building Blocks 17.04.2021
Advanced Mail Merge 17.04.2021
Web Order 17.04.2021
PDF Agent 17.04.2021
Delivery Ticket 17.04.2021
Labels and mailings 17.04.2021
AlS Uplink 17.04.2021
Personal license

No personal license is aclded,

Figure 114 OAS Options — License page

I
‘ 1.2 Document management

Display or hide locked folders
| Display lacked folders
Document Class, Format and folder filter

Filter

Default Company Class Filter

|| Display only default company classes when checking in

Log On oK

State
Valid
Valid
Valid
Expired
Grace
Warning
Valid
Valid
Valid
Valid
Valid
Valid
Valid
Valid
Valid

Add personal license

Cancel

The License page shows you all
your currently purchased
product (modules) licenses.
You can add and update your
personal license from this page.
You will also see a list of the
products you have registered
for, the license state and the
expiry date.

10.1.4 Doc Man

page

The Doc Man page lets you configure
what Folders, Classes and Formats are
shown when using OAS. By defining
filters, you can hide Folders and
Classes/Formats that are not used.

The Display locked folders checkbox
governs whether OAS is to show locked
folders in the object connection dialog or
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not. When ticked, OAS shows all hidden folder; untick this box, and all the locked folders will be hidden.

The Filter field can be used to filter classes and formats where the description contains certain words, symbols
or characters. E.g. If you put * in the Filter field, all classes and formats with this symbol will not show in OAS.
This is a neat way of tidying the OAS for any classes and formats that are no longer in use in IFS.

The checkbox Display only default company classes when checking in can be used to hide all classes/formats
that doesn’t belong to your default company. This requires that classes are named using a naming convention
where classes belonging to a given
company starts with the company
number, then a dash and then the class name; <company number>-<class name> e.g. “490-Administration”. If
no classes match this pattern, there will be no classes displayed, and an error message will be shown. This works
together with the Filter setting, i.e. filtering can be applied “on top of” company class filtering

Figure 115 OAS Options — Doc Man page

Please note that changing these settings will override installation parameters and will be stored in your profile.
The settings will be cleared on uninstall or upgrade.

10.1.5 Preferences page

o Using the Select Language you can
change OAS language and Tick Set
Permanent as default language check
box will permanently switch OAS to a new
B language. This can be modified manually
. et : at any time.

Set permanent as default language &

OAS Options —

About

Version

y
“, Preferences
License Language

Doc Man

Connection

Other
IFs

Run i Silent mode® If you tick the Run in Silent mode check
Donit show warning, ahways ovenurite existing Template files box, the amount of message boxes will be
e reduced, you simply get wamings and error
Skin T - messages through the Notification
Color Defoul = message. All important message boxes
will still be shown.

Environments

Teols

By changing the skin, the appearance of
the background will change. We
recommend running with standard Skin.

Figure 116 OAS Options — Preferences page The two “Don’t show W_arning'"” check
boxes turns of the warning when

temporary files such as template files and
view files already exist and will be

About - overwritten. These warnings can also be
) turned off when the warning dialog is
Heense s shown.

Select language

OAS Options % -

Doc Man
English -
Preferences =

Set permanent as default language ©

Connection By changing the color, the you can change

Other

s the background color of OAS.

8 Run in Silent mode©
Environments
Den't show warning, always overwrite existing Template files

o o WGy < M e e iing Ve et When the “Default” color is chosen, the

Always clear linked quick report input variables when deleting tables
Skin Addovation Mader Light . background color automatically changes
Color Powerpoint - to the color scheme of the application
hosting OAS, like green for Excel, blue
for Word and so on. If you change the
Color, this automatic coloring from
application to application will be turned
off, and the color will always be what is

set by you.

Tools
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We recommend using Default.

Figure 117 OAS preferences colors

10.1.6 Connection page

The connection page shows the

_ _ connection information, like target

Apout ¥ ‘ database, logon status, username,

Version Connection information . . . .
application owner, connection string etc.

OAS Options [N - O x

L e z
feense Database connection information

Doc Man

Logon status: Connected

Preferences
Database user
‘Connection

Application owner
IFS

Connection
Environments

Access method Extended Server
Tools —

Database SID RACE
Database locale en-US

Use documents streaming: &=

10.1.7 Folder Sync page

This page is visible only when you work
with Outlook and you have purchased the
OAS Outlook Synchronization license.
By setting up Folder Synchronization you
can Simplify and automate document
(message) check in to IFS from Microsoft
Outlook. This may include connecting
the message to different order types

Log On oK Cancel

Figure 118 OAS Options — Connections page

(customer order, purchase order OAS Options =
maintenance order), project and - N
. . ouf
equipment objects. From Folder Sync R i Foider sme
page you Conﬁgure hOW the License Outlook folder check-in definition
synchronization between the Outlook Doe

folder and IFS should happen.

Mapped Outlook Folder: @ | G2 -
Preferences New

Document Class:

Connection 100 - Drawings -
Use the Mapped Outlook Folder drop- IFS Document Format: *- Test Format -
down control to select the Mapped it Object Connections T connection: »
Out]OOk Folder you What to Environments Cc Case/Case |dentity: 100160
see/manage. Mapped Outlook Folder Tooks Check-in Automatic/Require User Inputs
dl‘Op-dOWn Control ShOWS Only the & Automatically check in complete e-mail seamless
folder names which currently available Displey the check in dislog on drag and drop
inside outlook Login users ‘Inbox’. [ Always Relesse Document(s)

| Enabled

Delete

Modify any settings and hit Save for
saving them. Use delete to remove and
new button to create new Sync Folder.
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Folder Sync configuration settings are saved in the IFS User Profile

(Addovation/UserSettings/
Figure 119 OAS Options — Folder Sync page

OutlookSyncConfig; see Figure 123
Folder Sync Details saved in IFS User Profile)

The configuration parameters in the Folder Sync page (ref. Figure 119 OAS Options — Folder Sync page) is
explained below.

e New Button — when you click on the New Button it will pop up a browser dialog for browsing an outlook
folder, and you can select the outlook folder you want to map. You can only select sub-folders of the Inbox
folder. If you select a folder which is not a subfolder of the Inbox folder, a warning is displayed saying
“Please proceed by selecting a folder inside Inbox!”. Press the OK returns control to the folder selection
menu.

e Automatically check in complete e-mail seamless - If “Automatically check in complete e-mail seamless”
is selected, e-mail and attachments to the e-mail will be check in to IFS. This option will be enabled if the
user enters Document class, Format and Object Connections. If “Automatic check-in” is selected, Emails
that have previously been checked into IFS will be ignored and other Emails check in automatically

o Display the check in dialog on drag and drop - This option box will be enabled if the user enters
Document class, Format and Object Connections. If the “Display the check in dialog on drag and drop” is
selected, the CHECK IN DOCUMENT dialog will be displayed to do the check in, with default selected
values (user can change those as need):

Figure 120 OAS Options — Connections page and corresponding registry settings

About
Version
License
Doc Man
Preferences
Connection
IFs

Pagelofl  Owords N

Connection information

Database connection information
Logon status:

Database user

Access method
Database SID
Database locale

Use documents streaming:

File Edit View Favorites Help
Cemputer\HKEY_LOCAL_ MACHINE\SOFTWA

Inf

TortoiseOverlays
TortoiseSVN
Veear
Waves Audio
v WOW6432Node
v | Addovation
Environment Canfiguratic

MessageTracking

Ribbon
Startup

Adobe

Android SOK Tools

Apple Inc.

2510

Canon

Caphyon

Cisco

Classes

Clients

dotnet

Dropbox

DropboxUpdate

ESET

Google

IM Providers

Name
%] Default)
35| AppOwner

38| ConnectionType
35| DatabaseServer

25| UseQracledo

Data
(value ot set)
IFSAPP.

ExtendedServer
)
ke
IFSApplicationsd

IFS_EE
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OAS 5.0.953 XB6 I} - 0O x

CHECK IN DOCUMENT

CHECK IN NEW DOCUMENT | CHECK IN AS NEW REVISION

Letter date:

Clae/Forman 200 - Instructions ¢ 29.01.2019 m
Format: 400-10 - Datablad b Sender/Receiven o
Object connections: r pel

Complete Item Title Class Format Connections Quick connections |

% ﬂ’ Review meeting 3-A34288 200 - Instructions * | 400-10 - Datablad - 0 28 o

u; Technical Specification 200 - Instructions A 400-10 - Datablad b yo)

u‘:’ Report Appendix 200 - Instructions x 400-10 - Datablad A jo)

I. Project Plan B 200 - Instructions - 400-10 - Datablad v ye)

ui. Project Plan C 200 - Instructions - 400-10 - Datablad v jo)

u: Test001 200 - Instructions * 400-10 - Datablad - ol

1 Test002 200 - Instructions - 400-10 - Datablad - ol

W presentation(01 200 - Instructions 4 400-10 - Datablad v yo)

W presentationOld 200 - Instructions - 400-10 - Datablad v yo)

u"! workbookl 200 - Instructions - 400-10 - Datablad - el

u.l workbookOld 200 - Instructions L 400-10 - Datablad - 0o
= l. RNENNOONT N lnctectinne - ANNLAN - Natahlac = [a] = ad

Target Environment: Azure013 Check in and Release Check in

Figure 121 Check-in window pop ups when Display the check in dialog on drag and drop option is configured

e  Always Release Document - Default set to “YES”. If “Always Release Document” is checked, the
document will both first be checked in and then released. This option is only available for automatic check
in.

e Enabled - Default set to “Yes”. This is Enable/Disable the Drag and Drop Functionality with the outlook
Sync Folder, which means that if set to Yes, the user can drag mail messages into the synchronized folder
and thereby getting them checked in to IFS according to the rules configured for that folder.

After Creating an Outlook-IFS Synchronization Folder in Outlook Sync

1. Signin to IFS.

2. If the user has set Registry Key CheckFoldersOnLogin to True in
Computer\HKEY LOCAL_MACHINE\SOFTWARE\Addovation\Solutions\Configuration, the
mails (which is not already check-in) in Sync folders with Automatic Check-in configuration, will be
check in automatically after login, and the mails (that are not already check-in) in Sync folders with
Require User Inputs configuration, will show a dialog by asking “Would you like to Process the
pending mails in Folder Sync?”.

If you click “Yes”, the CHECK IN DOCUMENT dialog (as shown in Figure 121 Check-in window pop
ups when Display the check in dialog on drag and drop option is configured) will be displayed. If
you click “No” the mails (which has not already check-in) will remain as is. If the user has not set the
Registry Key CheckFoldersOnLogin, the mails (which has not already check-in) will remain not
checked in.

3. You may drag and drop single or multiple emails that you want to check in, to a sync folder, and the
Emails will automatically be checked in to IFS according to the rules set up for the folder where they
are dropped.

Addovation AS © 2020 User Guide Page 81/ 105



Addovation

4. If you drop a mail which has already been check-in, a warning like the below will be displayed, and no
check in will occur.

OFFICE AUTOMATION SUITE
o

Document ‘RnD related in progress (90 - 1001832 - 1 - 430 -
1.XL5X" has already been checked in.

Figure 122 Notification pops-up when drag and drop detects an already checked in mail message

£ Note that Folder synchronization will not occur — even when Enabled is set (ticked) — if the level of
the folder used in Outlook exceeds the max level configured under the Tools page. So, if no action
is taken when a message is dragged into a sync folder in Outlook, check the level (a warning will
be issued).

OAS Options [ 5 -
About =
Vession Network Impersonation
Licenca Username
Doc Man Password
Preferences Domain
Connection | Enable impersonation LI
I Sync Folders

Max Levels in Inbox | 3 i l
-

oK Cancel

> Solution Manager > > New Base Profile

x e Profile - Alain Prost Personal

Userinterface > User Profiles

LI e “ profie: Created: vadified: o Import From Fie
> [ Accountng Rules (Alain Prost Persanal s exiat, sk . Fe
+ [ Fiancels Application owner ost, Export to
» (5] Human Resources 03.04.2006 29.11.2018 © Setasactive in current sesson
» [ Procurement
$O s
» ] ventory *
» (] Part Catalog Duser A [+ e Value
» (] Rentsl Management £ Addovation
» [] Reistionship Management - UserSettings GheckinatachmentsOny false
» [] Engineerng &3 OutlooksyncConfi
» (7] Suppy Chain Planaing D Eveg test AwaysReleaseDocument  Faise
» ] Menufacturing c
ve tVe fal:
o (P 3 [t AlwaysUseDefavitValues false
» [ Quaity Wanagement 2 Levalz CheckintachmentsEmail  true
» [ Contract Management o Level3
» [ Project Management {2) RacesDema Sub Sub DocClass 20-HR
» [ Risk Management {2 RacedDemo Sub sub folder
» [] Document Management () SynciRacesdems iy 2001-cv
» [ Service and Waintenance [ {2 Sync2RaceSdemo Ensbled i
» [ Business Object Explorer 1) Test Folder 1.1.1
~ (] Solution Manager = sdema BjAAT AAAIIWO_NO=500044WO No: 600044 \Active RoundiActiveRound
» [ securty =
- % User interface = ObjectconnectionPassval Teonnections
= m Usor Profles. £ Recentlyused Requireinputs rue
12 Project
[=] Migrate Saved Quenes 1) Searchindow SelectedDocClassFormat 2001
b T Explore Profies = General
e e o Saigs secteapoccisibe 20
» [ Search ints ) IEESettings SelectedEnviranment RacesDemo

» [ Applcation Search £ Theme

[*] Broadcast lessages -3 Web SelectedFolderPatn Werigtes by Qaddovation comiinboxiTesssSync

[ Context Substiuton Varia B b2
[7] Object Connectons B2 bae < >
[ User Globals -2 Windows — T ]
» [] Background Processing &) Application "
+ [ tegration - ApplicationData e “ |

» [ Reporting
» [ Biseryice

Attachments  Output  Help  System info
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10.1.8 IFS page

ADDO_DOCMAN_TEMP_btnGetTemplate
ADDO_DOCMAN_btnConnectionObjects
ADDO_DOCMAN_btnDocOutlookProperties
ADDO_DOCMAN_btnDocumentProperties
ADDO_DOCMAN_btnFindDoc
ADDO_DOCMAN_btnOfficeCheckin
ADDO_DOCMAN_btnOfficeCheckinCentinue
ADDO_DOCMAN_btnOfficeCheckinRelease
ADDO_DOCMAN_btnOutlookCheckln
ADDO_DOCMAN_btnOutlookCheckinRelease

OAS Options = 0
About
Version IFS Presentation Objects
License Pre P T
Doc Man
Name
Preferences ADDO_CORE
Connection ADDO_DOCAGENT
T ADDO_DOCMAN
ADDO_DOCMAN_OfficeExtraCheckinFields
Ermisronents ADDO_DOCMAN_OutlookExtraCheckinFields
ADDO_DOCMAN_TEMP_btnCreateDocument —
Tools

Log On

oK Cancel

Figure 124 OAS Options — IFS page

H

» [ Business Object Explorer
~ [] Solution Manager
~ [ Security
v [ Users
~ [ Permission Sets,
[5] Mew Permission Set
[ Permission Sets

[= Grant Permission Set to User
] Presentation Object Grants
[= Mew Presentation Object

Presentation Objects - Alexander Daniels:

[#] User Security Report

ing - S Applications

< ~ iii e > Solution Manager > Security » Permission Sets

Presentation Objects

Opening the IFS page, you can see
which IFS presentation objects related
to OAS that has been granted to you.

To change grants here, you will need
elevated privileges and it must be
done from within IFS (or by running
grant scripts). This is normally an
administrator’s task.

> Presentation Objects C eam

a dlgCodeStringintled

Presentation Object ID

tbwCroExchangeline

tbwDangerousGoodsType

frmRentalExceptionDate

Description

Code String Intled

frmSequencingWizardWin.. (class Default)

Dangerous Goods Types

Rental Date Exceptions

Object Type Entry Type

WIN Auta

WIN Auvta
WIN Auto
WIN Auto
WIN Auta

Figure 125 IFS EE - Presentation Objects
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10.2 Advanced options
e a. - o x The two last Options pages, '
Environments and Tools requires a
i b password to make changes.
Version
License —
Doc Man " Most of the configuration and tasks
Preferences to be done here are administrator
Connection tasks (or at least experienced user
= B — tasks). Some of the tasks needs that

Sl Adisi ‘ you have administrator privileges on
your computer and/or application
owner access to the IFS database.

The Environments page allows users
without elevated privilege to view
different environment definitions. As
the text in read indicates, you need
to run the application (in this case
Word) as an administrator to be able
to create or modify any
environments. When you do, the red
Figure 126 OAS Options — Log on to Admin text is replaced by an Edit button,
and as soon as you hit the Edit

button, the password must be entered.

The Tools page requires the password immediately. The next sections briefly explain the usage of these pages.

10.2.1 Environments page

From the Environments page, you can view OAS Options - o x
and edit existing environment definitions and
7 3 ] 3 About
create new (requires application is run as ) | Envrenments
administrator). eision
License Set up database targets and connect information
. Doc Man
Use the Environment drop-down control to e Environment 9 | paasspa -
. references ew
select the environment you what to
Connection App owner IFSAPP
see/manage.
IFS Class format exclude filter
. . . Enviroaments | Database URL hittp://raceBsp2:58080
When the OAS options dialog is opened from = '
ools Search URL

. . Ssecured/docmaw/DocTitleOvw.page
e.g. Word (run as Administrator), the two

isi SeectHiRL hittp://raceBsp2:52020
buttons “Save” and “Delete” gets visible. pi/raceSsp

Client type

Database type:
Modify any settings and click Save for saving

them. Use delete or new buttons to remove or

create new environments. Default environment
Apply company Class Filtering

|| Single signon

Delete | Use document streaming

The configuration parameters framed in the
picture is explained below.

Log On oK Cancel

e  Single signon: means that the that
the environment you are targeting Figure 127 OAS Options - Environment page
with this definition has been set up
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as an SSO environment. This again means that the AD user will be used for logging in to IFS. This
setting must match with how IFS is set up.

e Force Windows Authentication: to be checked if LDAP is used (logging on to IFS using SSO on a
different domain)

e Default environment: tells OAS that this is the environment that will be the default for the user.

In the OAS ribbon, there is the Sign In button with the key picture on it. On the button group text line,
you can see the environment you are signed in to. If the default environment is used, the key is colored
grey. If NOT logged into the default environment, the key will be colored red, to warn users that the
default environment is not currently used. Typically, a customer would define the production
environment as the default. Then there can be other environments as “Education” and “Test”
environments. So, whenever a user connects to a non-production environment, the key will light up in
red to give the user a visible indication/warning.

e Apply company Class Filtering: this check box enables/disables the class filtering functionality for
this environment. See description of how the company class filtering works in section 10.1.4.

o  Use document streaming: this checkbox indicates whether you will use the document streaming
functionality in OAS. Please see section 11.1 for a closer description of document streaming and when
to use it. The recommendation is always to activate document streaming .
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10.2.2 Tools
10.2.2.1 Test and debug options

OAS has several debug options. There is a separate OAS Debug Console that can be activated by hitting the F11
function key while the OAS Options dialog is open (or by clicking the Debug button in the Tools page). This
console displays important information which is useful when it comes to finding the source of a problem

Debug Console n
Time Host Message Class Methoc Type  Stact ™
10.... ‘Word | Command executed OK, outbound bindings (with currentvalu... DBAc... Exec.. Info at...
10.... |Word Command string: BEGIM ... | DBAc... |Exec... |Info at..

10.... ‘Word | Command executed OK, outbound bindings (with currentvalu... DBAc... Exec.. Info at...
10.... \Word |Recently Used Objects. The following objlds string was added... |Data... |Upda... |Info at..
10.... Word |select REASON_FOR_ISSUE DESCRIPTION from |RSAPP.DO... | DBAc.. |[Exec... |Info at..

10.... |Word UpdateRibbon Word... |Upda... | Info at..
10.... 'Word |UpdateRibbon Word... Upda... Info at...
10.... |Word UpdateRibbon Word... |Upda... | Info at..
10.... ‘'Word |Processing license: UUjAeW-prapc3-T20UDD-f9CYa-gAkoZT-... |Addo... |[ Info at...
10.... |Word UpdateRibbon Word... |Upda... | Info at..
10.... 'Word |UpdateRibbon Word... Upda... Info at...
10.... |Word Processing license: UUjAeW-pra3pc3-T20UDb-fACYa-gAkoZT-... |Addo... [T Info at.. | w
ZauE Clear autoscrall [] always on top

Figure 128 OAS Debug Console

From the Tools page you can also set up to log the same information that is written to the debug console, to a log
file. To do this, follow the steps below:

1. Open the OAS Options dialog
2. Select the Tools page (log in)
3. Inthe Test and debug options section
a. Tick the Log to file checkbox
b. Click Browse next to the text box and find your location for the log file (optionally write in file
location)

£ Remember to turn off the logging to file after you have used it, failing to do so will significantly
'Y\P\. degrade performance (if logging to file is active).
a—

The log file is in CSV format which can be opened in Excel and/or sent to others for inspection.

You can display some “hidden” document properties that OAS uses for recognizing whether a document is an
“OAS” document and has been checked out from IFS or not. Tick the “Display Addovation properties in
Automation Assistant” check box to unhide these properties. The information will appear as shown in Figure
130 AA - Addovation "hidden" properties displayed under the Addovation node.

From the Tools page | Tools section, several powerful options can be reached.
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e The XML... button — tool to enter an
XML string into IFS for recognizing
Dynamically designed dialogs. This
requires that custom dialogs are built
specifically for your company and is
an administrator task to perform.

It is a tool to insert the XML
definition for the Custom build
dialog into IFS, and as such is a one-
time operation.

Automation Assistant v

= B 8 8

4 Properties
|| Hide empty property values
Show property values

OAS Options

About
Version
License
Doc Man
Preferences
Connection

IFS

Environments

Fl Document properties - Standard
[ Other

a Addovation

Aa Addo_DocFormerlF5s (False)
Aa Addo_DocClass (FTPTEST)
Aa Addo_DocNo (1204973)

Aa Addo_DocSheet (1)

Aa Addo_DocRevision (A2)

Aa Addo_DocCheckedOut (True)

Aa Addo_DocProtection (ReadWrite)

Figure 130 AA - Addovation "hidden"
properties displayed

Aa Addo_DoclD (78632b30-040c-4556-afc3-ecBde

Aa Addo_DocCheckedOutByApp (MNativelFS)

R

h‘ Administrative tasks

Test and debug options

| Log to file: Browse
| Display Addovation properties in Automation Assistant Debug
Tools

Please note that some of these tools need elevated privileges. Be aware that some
of these operations will influence on how the system performs for all users.

Insert XML into database for using Dynamic Dialog

Run diagnostics and create a report showing the result [ Diagnostics..
Execute 5QL from OAS | sal...
Run scripts that follows the OAS installation [ PL*SQL

Network Impersonation
Username
Password
Dy ADDOVATION
| Enable impersonation

Sync Folders

Max Levels in Inbox 3

Import/Export EDM Templates

Environment AddoDemad
Username iy

App owner IFSAPP
Database locale en-US

Working Directory

® Extract from IFS
| Refresh Xml
 Validate

Insert to IFS

Execute

Cancel

Figure 129 OAS Options - Tools page

e The Diagnostics... button — Runs and create a diagnostic report for the OAS installation. This can be
useful if you experience any problems with your installed OAS software.
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T Aekisotion Dot 52 e - 8 x
[ ] T C @ filey/CUsers/hasu/Desktop/AddoDiagnastics htel # (]
& Addovation Diagnostics Report =]
Tests passed: 15/15 (1008%)
Solmln, e
Cotectes: e Dec 89 2017 11180127 GTAE530 (51 Lok Standard T (14 secoms gl
i e wt i
Aroitectme: -
Machine name: HasU-82
User: ADDOVATION\hasu
Runtime: 4.0.30210.42000
microsoft Office: Microsoft Office 2016 Proflus (365 Edition)
Architecture (0ffice): 86

Microsoft Office revision: 16.6.5201.2269

Executed Tests

b DAS Version

» OAS Local Machine License

» OAS Currant User Licanse

» Presentation Objec

} B4-bit ‘Addovation’ Registry Dala

» Registry Tosts v

©2017 Addovation AS

Figure 131 The Addovation Diagnostics Report

he SQL... button — Opens SQL Query Execution dialog for running simple SQL queries from within
OAS

- o x
OAS 5.1.0 x86
SQL Query Execution
Scripts | Execution Log
Select * from doc_issue
+ Fetch maxrows: 100 Enforce locale: Clear
DOC_CLASS DOC_NO DOC_SHEET DOC_REV TITLE PROFILE_ID REV_NO
500 1200097 1 Al Moteur-Ventilation 1 ~|
FR20 1200098 1 Al Gamme Controle 1
TC 1200105 1 Al 05-51-01-201 1
TC 1200106 1 Al 27-11-00-860-801 1
DE 1200081 1 Al 3.1b Zeugnis 1 r—
DE 1200083 1 Al Zeichnung als pdf Format 1
DE 1200085 1 Al Zeichnung AutoCad Format 1
DE 1200086 1 Al Bild Maschine 1
DE 1200087 1 Al Auftrag Kunde - eingescannt - 1
DE 1200088 1 Al Priifplan nach Kundenvorschrift 1
1 Zeichnung zu 574673 1
DE 1200092 1 Al Werkszeugnis 1
DE 1200094 1 Al Bild Flansch 1
DE 1200095 1 Al Bild Umlenkrolle 1
DE 1200096 1 Al Erstmusterpriifbericht 1
DRAW 1200049 1 Al 7802319 Diagram 1
100 1000001 1 Al Front Suspension 1
100 L-1001-1 1 Al Cablnet Layout 1 1
100 €D-3002-1 1 Al Connection Diagram 2 1
100 SN-1001-1 1 Al Sinala | ine Dianmm 1 1 x
. »
100 rows fetched from database

Figure 132 Thoe SOI Ohvorv Exvecution dialoo

e The PL*SQL button opens a dialog — OA\S 5,0.053 x86
for executing PL*SQL scripts. This is Execute PL*SQL Scripts

also a typical administrator task to _ _ . _ _
Select scripts to be executed from the list below. Additional scripts may be added to the list by
perform. using the Browse button,

Scripts | Execution Log

This dialog is intended for executing ¥ Script name Result
scripts that follows the OAS o AODOSEIE Notewouied
v ADDO_PRES_OBJ_CORE Not executed
v ADDO_PRES_OBJ_DOCMAN Not executed
- ¥ ADDO_PRES_OBJ_INFO_MERGER Not executed
Addovation AS © 2020 Us 7 ADDO_PRES_OBJ_LABELS_MAILING Not executed
¥ ADDO_PRES_OBJ_SIGNATURE Not executed
v ADDO_DEFAULT_GRANTS Nat executed
< ADDO_PRES_OBJ DOCAGENT Not executed

Evariita 1icired 3
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installation that creates all needed presentation objects in the IFS database. The dialog is also available
during installation of the OAS software.

By default, these scripts are included in the list of scripts to execute. They need to be executed only
once, as they insert permanent object to the IFS database that is the target of the operation.

You can un-tick all the standard scripts and browse for any other scripts that you want to execute.
Figure 133 PL*SQL Scripts execution dialog

Enter Username and Password and

target database before hitting the Execute button.

10.2.2.2 Network Impersonation

This section can be used for running functionality in OAS “as another user”. This means that you can execute
e.g. reports that that your personal user doesn’t have the needed rights to execute, provided you have the
username and password for a user that do have these rights. Enter username, password and domain, and tick the
“Enable impersonation” to do so.

10.2.2.3 Import/Export EDM Templated SrEhries

Max Levels in Inbox 3

From Import/Export EDM Templates section in the lower part
of the Tools page, you can Import (Download) EDM Import/Export EDM Templates
Templates to a working directory from IFS environment and

Export (Upload) EDM Templates to IFS. You can search in E:::;::nt E
the IFS IEE client for “EDM Basic” (e-document N face
management) and get overview of the documents being used App oviner IFSAPP
as templates in [FS/OAS. Datahase localg en-Us

Working Directory

# Extract from [FS
| Refresh Xml

1 Validate

I Insert to IFS

> EDM Basic

» Documest Management > Basic Data

Repanitory Address and Uver Dascumant Type

Document Cass Desopton:

o+ Lasguape Co . Oeteul Lasguage Formal Cesargton Terplale Cass  Dscemen! Np Coc Shee! Rivmiat,  Thie Corument F e Terglate Descreton

et TEGT 103015

t A
TEST 203010 1 A3 WesderFoeterTest DK
o Size TEST n2enaT1 ' A
5% TEST e 1 A
TEST taoanay ' Al
et TEST 2 { Al BEFDHTE on
t

Teal  Merpetormat newine imtaten test

Figure 135 IFS EE _ EDM Basic - Document file template
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11 Additional information

11.1 Document Streaming

Document streaming is a functionality that has been created mainly to remedy some shortcomings in the IFS
Access Provider (AP) and FTP repository.

Document streaming is a configuration switch that is managed from the OAS Options dialog. The switch is set
per environment and, as it is said in the dialog; you need to run as an administrator to make changes to these
settings.

0AS Options L = B %

About
—_— “’ Environments
License Set up database targets and connect information
Doc Man

Environment | AddoDemos hd
Preferences New
Connection App owner IFSAPR
IFs Class format exclude filter
Environments Database URL
Tocls Search URL

Server URL

Client type

Database type:

You need to run as administrator in order to create or edit environments.

Log On oK Cancel

Figure 136 OAS Options - Environments configuration

11.1.1 Big files.

It turns out that the IFS Access Provider (AP) can run into a timeout problem if you try checking in big files,
typically 40 Mb or larger. By turning on the Document streaming option, we bypass the AP and transfer the file(s)
to the server using alternative methods. It is recommended to activate this option by ticking the check box.

11.1.2 FTP

Likewise, when checking in files (documents) that is set up with an FTP class / format, this has caused problems
at some customer installations. The remedy for this has also been to use Document streaming. In this case, OAS
automatically turns on Document streaming for the specific check in operation, i.e. no need to configure.
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12 Presentation Objects Guide

12.1 Introduction

Addovation Office Automation Suite (OAS) can be tailored to each users’ individual needs. This means
that parts of the functionality can be hidden for some users, while being available / shown to others. To
govern this, we use IFS Presentation Objects (PO’s).

This guide shows what functionality and buttons that can be governed by PO’s and how to do this.
Presentation objects must be granted by a system administrator.

12.1.1 Presentation Objects

The concept of Presentation Objects (PO’s) was introduced to simplify the tasks of setting up and
maintaining permission sets. Presentation objects are defined and stored in IFS. They are used to
administrate access to parts of the functionality in IFS. Addovation has expanded the usage of the PO’s to
be used for the Addovation solutions as well.

12.2 OAS functionality in general

The functionality in OAS is organized into modules, all of which are associated with a license key. Without
a license key that “unlocks” the module, the corresponding section in the Addovation ribbon tab will not
be visible. Which licenses your company has purchased can be seen in the OAS Options dialog, under the
license tab:

OAS Options = B
About %
Version 1.2 | License information
s Licenses and expiration dates
Dac M,
Se Company license issued to:  TestCompany
Prefanences licensed products:
Connection Product name Expiration date State =
IFS Building Blocks 12/13/2019 Valid
Information Marger 12/13/2019 Valid
Enviranments Dacurnent Management 12/13/2019 Valid
Tools Quick Reports 1241372018 Valid
Signature Managermeant 12/13/2019 Valid
Acrobat Plug-in 12/13/2019 Valid
Dacument Agent 12/13/2019 Valid
Power Tools 12/13/2019 Valid
PDF Information Merger 12/13/2019 Valid
Advanced Mail Merge 12/13/2019 Valid
Web Order 12/13/2019 Valid
PDF Agent 12/13/2019 Valid
Dyalivzams Tialiok 171130010 kit ]
. [»
Personal license
No personal license is added, Add personal license
Log On OK Cancel

Figure 137 OAS Options - License information page

There are three levels that determines whether a given button or button group (i.e. functionality) will
become available / visible in the application:
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1. Alicense must be acquired for the functionality in question
2. The user must be granted access to the functionality (though PO) and
3. The user must be logged into the database.

12.3 MS Office Ribbon

When you have installed the Addovation Add-ins to Microsoft Office, a separate Office ribbon tab becomes
visible in the Office ribbon. When you log in to IFS Applications (using the log in button / dialog), a set of
button groups, like File control, Document Management etc. becomes visible. Each button group
represents a module in OAS like e.g. Document Management.

When the Application is first opened, only the General button group is displayed. When you Sign In to IFS,
all available button groups will appear like shown in the figure below (in this case MS Word).

AutoSave (@ off) ] - @ o= Assistance OAS 5.1 User Guide.docx
File Home Insert Draw Design Layout References Mailings Review View Help Addovation P Search
IS = == [E] Show Field Codes - =
v E = | @) LY i
L @ LF T By Clesrinfo
Check CheckIn | Create From Documents Document Document Find Get Automation Manage | Sign Options Help
In New NewRev | Template Overview | Infor | Actions~ Info X Delete - Assistant In

File Control Information Merger Signature General - AddoDemod
% Document Properties
L Property List

Figure 138 ADDOVATION Ribbon tab

The highlighted buttons are governed by presentation objects. E.g., the Automation Assistant button is
governed by a presentation object, which means that the administrator can decide what users should gain
access to the Information merger functionality in OAS.

In the following sections we will cover all available parts of the functionality where availability can be
modified (on a user basis) by adding / removing PO’s to the users.

Addovation AS © 2020 User Guide Page 92/ 105



Addovation

12.3.1 File Control
12.3.1.1 Check in New document

When the Check in New button is clicked, a task pane like the one below is opened.

Document Information v X

& @ [

4 Check In New Document

Here you can control the framed buttons
(red) with the following PO’s:

Title | |

Class/Format | -

Format -

[ Connection

I Quick Connection @
4 |Letter Date & Sender / Receiver

i

fs)

Letter date 21.04.2020
Sender / Receiver

Post Type -

Figure 139 Check In New task pane

# Presentation Object (PO) Description

A ADDO_DOCMAN_btnOfficeCheckInContinue | Controls the display of the Check in
and Continue button in Office

B ADDO_DOCMAN_btnOfficeCheckIn Controls the display of the Check in
and Close button in Office

C ADDO_DOCMAN_btnOfficeCheckinRelease | Controls the display of the Check in
and Release button in Office

D ADDO_DOCMAN_OfficeExtraCheckInFields | Controls the display of the Letter Date
and Sender / Receiver field group in
Office

Table 1 Presentation Objects
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12.3.1.2 Check in New Rev

The following elements in the Check in New Revision task pane are controlled via the same PO’s as listed
for the Check in new document in the table above, the task pane looks like this:

=Document Information v X

3 & [0

4 Check In as New Revision

Title Mew One
Number DDES70 m
Latest revision Al

4 Revision Properties

MNew revision Az
Mew Revisicn
Revision text
/[ D \
Reason for issue '4
Letter date 1.04.2020 [in
Sender / receiver ol

| Check In and Continue |

| Check In and Close |

| Check In and Release |

Figure 140 Check in new revision task pane page

12.3.2 Document management

In the Document Management Button group there are several buttons that are controlled by PO’s. They
are described in the following sections.

Assistance OAS 5.1 User Guide.docx

I AutoSave (@

File Home Insert Draw Design Layout References Mailings Review View Help Addovation 5 search

K | O B = | @ D rsceas ez ¥ E @
v = = & a
[ Clear Info. !
Check CheckIn || Create From Documents Document Document Find Get Automation Manage | Sign Options Help
In New MNewRev || Template Overview  Info-  Actions~ Info [ Delete ~ Assistant In

File Control Document Management Information Merger Signature General - AddoDemod

Figure 141 Document Management button group
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The first button is the Create from Template.

12.3.2.1 Create from Template

The Create New Document from Template dialog is used to fetch the template. See table below for PO
names.

OAS 5.0.586 X836 - B x
CREATE DOCUMENT FROM TEMPLATE
Select Document Template
Template language: English -

Templates Template Details

4| 100 - Drawing
5 100-01 - Mikael
1 AISTEST - Testing AIS dacurnent generation

Figure 142 Create from Template

# OAS Objects Presentation Object Description

I  Get Template ADDO_DOCMAN_TEMP_btnGetTemplate Controls the display of the Get
Template button in the Create New

Document from Template dialog

12.3.3 Information Merger
Table 2 Presentation Objects - Get template

For the Information merger, buttons can be controlled both in the Ribbon and in the Automaton Assistant
task pane.

12.3.3.1 Ribbon buttons

Information Merger buttons on main tab

& AutoSave (8 0f) Q- ®- s

File Home Insert Draw Design Layout References Mailings Review View Help galguation P search
I = il Jodes = 7 e &=
L& & O 3 = = @ & 27 Bz :
Check Check In | Create From Documents Document Document Find Automation Manage Sign Options Help
In New NewRev | Template Overview  Info~  Actions~ Delete ~ In
File Control Document Management Information Merge| Signature General - AddoDemog

Figure 143 Information merger buttons
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OAS Objects Presentation Object Description

]  Show Field ADDO_INFORMATION_MERGER _btnShow Controls the display of the "Show
Codes Formulas Formulas" button in Office Automation
Information Merger button group

K Clear Info ADDO_INFORMATION_MERGER _btnClear Controls the display of the "Clear info"
Info button in Office Automation
Information Merger button group

L Delete ADDO_INFORMATION_MERGER _btnDelet Controls the display of the "Delete
eProperties Properties” button in Office Automation
Information Merger button group

M Automation ADDO_INFORMATION_MERGER_btnAuto Controls the display of the "Automation
Assistant mationAssistant Assistant” button in Office Automation
Information Merger button group

Table 3 OAS Objects — PO’s controlling Information merger buttons
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12.3.3.2 Automation Assistant

The Automation Assistant has several Ul elements that you can control via PO’s.

Autormation Assistant - =
— — " =)
= E= )
4 Properties Automation Assistant * X
Ve el progrety vabom — — = Bt
| Show property vk SEE
 Properties
El Doxcument properties - 1 X >
o i Automation Assistant - %

- 4 Media — [— -
n-u-----n----m_@_ﬂ‘::d“ Mk i = =l = | Automation Assistant * M
i -— ="

 Hoypesrnkn.
* iiedia 4 deid Qeevien A itomiation Assistant s K
A Pocumants =l m— e L' -
e o ik 3 = T E
- Aoy @ Automation Assistant N
™ Word N v 00k el g s | - =l -
¥ Docamants bl ~ Buinzirnpes SOISE Lo == = =
RISt
¥ Bariodet AR Ackpareats  Banode Bp # Document Blodke L
v - ® |4+
> Hypariinks ek n—— T
¥ Mwdia
. : @
b Desuments @
i et
¥ Barcodes
& Lk b oy Ry
Cpenke Vies 8 daieo Ravigion
Figure 133 Properfies S e -
1 1 » b
-Tab— Barcode Tab et i
. = B Raprss] Cinrerprd
Figure 134 Media
Figure 135 Documents ER———
=z At e e
Fosmnan ks

Figure 130 Grid Queries
¥ Barcds oo the
Figure 137 Label and
Mailings Figure 138 Buildings Blocks

First is the “main” PO that let you control whether you want the Automation Assistant to show at all; we
mentioned this in the previous section.

Then there are several elements as shown it the figures above and the corresponding PO names described
in the table below.

OAS Presentation Object Description
Objects

N Properties = ADDO_INFORMATION_MERGER menuCu | Controls the access to Custom Query

stomQuery menu item in the Automation Assistant
(0] Media ADDO_INFORMATION_MERGER_tabAuto | Controls the access to Media tab in the
mationAssistantMedia Automation Assistant

P Documents ADDO_INFORMATION_MERGER_tabDocu @ Controls the access to the tab
ments Documents tab in the Automation
Assistant
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R Barcode Controls the access to Barcode tab in
the Automation Assistant

Q Labelsand = ADDO_INFORMATION_MERGER menuMa @ Controls the display of the "Create
mailings ilingsAndLabels mailings" menu in Automation
Assistant - Grid Query

S Building ADDO_INFORMATION_MERGER tabBuild | Controls the access to Building Blocks
Blocks ingBlocks tab in the Automation Assistant

T Building ADDO_INFORMATION_MERGER menuBu | Controls the access to Building Blocks
Blocks ildingBlocks menu items in the Automation
Assistant

A1 | Labelsand | ADDO_INFORMATION_MERGER tabMaili | Controls the display of the "Mailings
Mailings ngsAndLabels and Labels" tab in Automation
tab Assistant

A2 | Grid Query = ADDO_INFORMATION_MERGER menuMa @ Controls the display of the "Create
ilingsAndLabels mailings" menu in Automation
Assistant - Grid Query

Table 4 OAS Objects — PO'’s controlling Information merger options

12.3.4 Signature management

Both the buttons in the Signature button group (Office ribbon ADDOVATION tab) are controlled by POs.
Here is the POs associated with the signature module:

View Help Addovation 2 Sgaroit

:i)\ @I\ShowFielandes D @ v I_—‘:@ 9

Fh Clear Info
ndlz\\g‘ Get Automatior Manage Sign Options Help
Info E—§<DE|EtE N Assistant In
Information Merger Signature General - AddoDemod

Figure 150 Signature Buttons group

0OAS Objects Presentation Object Description

U  Sign ADDO_SIGN_btnSignDocument Controls the display of the "Sign" button in
Office Automation Signature button group

V | Manage ADDO_SIGN_btnManageSignature Controls the display of the "Manage"
(Signature) button in Office Automation
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Signature button group

Table 5 OAS Objects — PO'’s controlling Signing group buttons
12.3.5 Other ribbon buttons

AutoSave (0 o) [B] -

File Home Imsert Draw Design Layout References Mailings Rewview View Help Addovation £ Search

- - o S : v [EH show Field Codes | by o o B
(i RO CEIE B @B T 2| ! B e
Check Checkin | Create From Documents Document Document e l'md Get Automation n  Manage Sign Options Help

In New New Rev Template  Overview [lnfa=t8 Actions - Infa [ Detere - Assistant In
File Control Information Merger Signature General - AddoDemod

@ Document Properties
N Propary List

Figure 151 Configurable Document Management buttons

There are a few of buttons that is not covered by PO’s. The figure below it is marked which are covered,
i.e. which buttons can be displayed/hided by using the corresponding PO’s associated with them.

Here are the corresponding Presentation Objects

# OAS Objects Presentation Object Description

W | Document ADDO_DOCMAN_btnDocumentProperties = Controls the display of the "Document
Properties Properties” button in Office Automation
Document Management button group

X | Release ADDO_DOCMAN_btnReleaseDocument Controls the display of the "Release
Document” button in Office Automation
Document Management button group

Y Find ADDO_DOCMAN_btnFindDoc Controls the display of the "Find"
button in Office Automation Document
Management button group

Z | Object ADDO_DOCMAN_btnConnectionObjects Controls the display of the "Object
Connection connection" button in Office
Automation Document Management
button group

Table 6 OAS Objects — PO'’s controlling Document management buttons
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12.4 Outlook
12.4.1 Check in New (Outlook)
In Outlook, you can check in E-mails in two ways:

e Single checkin
e  Multiple check in

12.4.2 Single check in

Single check in can be done from an opened mail item, and appears as shown below, and the framed
functions can be controlled by PO’, as shown in the table below

T \L {Eq w5 RE: Test AlS using code in TFSbuild2015 - Message (HTML)

File Message Help Addovation ESET Q Tell me what you want to do

AAESNNEEY)

Check @heck In/Docurnent Find Log Options Help
In New New Rev| Properties On

DocumentManag@ General - AddoDevd ~

Figure 152 Configurable Outlook Message buttons

OAS 5.0.586 X86 = B x

CHECK IN DOCUMENT

CHECK IN NEW DOCUMENT | CHECK IN NEW REVISION @

Class/Format: 1-DD-GD - Equipment docurments - Letter date: 5/16/2018 iz
Format: - Sender/Receiver: ]
Object connections: Pel
! Title Class Format Connections Result
v B 0365 CRM / Tomra 1-DD-GD - Equipment docun = - @ o @
Target Environment: Race9Dev Check in and Release Check in Cancel

Figure 153 Configurable CHECK IN DOCUMENT dialog buttons

0AS Presentation Object Description
Objects

E | CheckIn ADDO_DOCMAN_btnOutlookCheckIn Controls the display of the Check In
button in Outlook

F | CheckIn ADDO_DOCMAN _btnOutlookCheckInRele | Controls the display of the Check In
and Release | ase and Release button in Outlook
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G | Letter Date = ADDO_DOCMAN_OutlookExtraCheckInFi = Controls the display of the Letter
Sender/rece elds Date and Sender field group in
iver Outlook

R1 | Document ADDO_DOCMAN_btnDocOutlookProperti | Controls the display of the
Properties es "Document Properties” button in
Office Automation Document
Management button group in MS
Outlook application

Table 7 PO’s used for Outlook

Check in as new revision task pane looks like single check in task pane, and the same PO’s can be used to
control the same task pane elements.

12.4.3 Multiple check in

When you mark several mail items and click Check in to IFS, a dialog appears that looks like this:

OAS 50,953 X86 - B x
CHECK IN NEW DOCUMENT | CHECK IN AS NEW REVISION @
Class/Format: 200 - Instructions ] R 31012019 m
Format: 400-10 - Datablad hd Sender/Receiver: L
Object connections: 0o
Complete Item Title Olass Format Connections Quick connections Result
v u;’ Hej Dag Arve! Vilkommen som m 200 - Instructions - 400-10 - Datablad - Pl
7 B2  reezm 200 - Instructions ~ | 400-10 - Datablad - P
v B2  rracs 200 - Instructions ~ | 400-10 - Datablad - el
- CE=CIINNE
Target Environment: Azure013 Check in and Release Check in Cancel

Figure 154 Check in Multiple mails dialog buttons

You can control the (framed) GUI elements here as well, according to Table 4 (see above table).

12.5 Presentation objects in IFS

PO’s are part of the IFS solution. Addovation has created a set of POs’ aimed at governing access to
different parts of the Addovation functionality. These PO’s must have been created before the Addovation
solutions can be used for the user. It is the administrator’s task to create these PO’s, and this is normally
done at installation time.
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If upgrading from an older version of OAS to a new release, it might be needed (and it is a good practice)
to update the presentation objects. The OAS installer has support for doing this. All default scripts need
to be executed as shown below. Here are the steps:

- o s 1. Open the OAS Options dialog
— O 50,053 x86 from the Addovation ribbon
Execute PL'SQL SCTiptS 2. Select the Tools tab
Select scripts to be executed from the list below. Additional scripts may be added to the list by 3. Enter password for admin
using the Browse button, 4. Click the PL*SQL button
Scripts | Execution Log 5. The dialog to the left opens
v Scriptname Result 6. Select the PO scripts you
v ADDO_SETUP Not executed want to run
v ADDO_PRES_OBJ_CORE Not executed
7 ADDO_PRES_OBJ_DOCMAN Not executed 7. Enter username and
v ADDO_PRES_OBJ_INFO_MERGER Not executed password and Select
v ADDO_PRES_OBJ_LABELS_MAILING Not executed .
¥ ADDO_PRES_OBJ_SIGNATURE Not executed Environment
v ADDO_DEFAULT_GRANTS Not executed 8. C(Click the Execute button
v ADDO_PRES_OBJ_DOCAGENT Not executed
Execute using Browse
Single Sign On
Usermame:
Password:
Environment:  AddoDemod - Beazite Cancel

Figure 155 PL SOL scripts

Presentation object definition files are located under the folder

C:\Program Files (x86) \Addovation\Office Automation\SQL_SCRIPTS

12.5.1 How to grant PO’s to users

To modify what PO’s a user is granted

BN

Open the (IFS Enterprise Explorer) IEE and Navigate to Solution Manager | Administration
Click Users node

Enter user name in Find User and click the = button

Expand the Security Settings node under the User Settings tab:
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§ F apoacanoan

) Solution Masager > Securlty D Users D Crsate Uses

Esanaty - E— N ar ~YEmmn

Vi coortcmal riformation Sor the U
Ler Ve Fon arder Do ]

Cwectory IO ALER

gL - -
Emat e Bravce o =

Acoee Lver
Ciststse

Uner scttog T

= Secunty Semingu -
= [ PervaranSe
[ @ Acoomosne
ﬂ i AEO0_Cam
ASG_DE._TICXET
ADOO_NT_Chm
@ ACO0_O0PFICE_AUTOMATION_STD
@ 2000 _po_seno _Man,

Permission Set

I v Lkt Pprmmmsen Sqt ADDO_WEDLSER I

Figure 156 IFS EE - Grant user access

Here you can see the permission sets granted to the user. By selecting a Permission Set, clicking the link
on the right-hand side and selecting the Presentation Objects by Module, you can define what access a
user granted this permission set shall have by ticking/unticking all appropriate PO’s:

¢ ) Solion MaAsger O Secwnly > Permissos Sets O Mew Permissicn Set . o pu-

x Permission Set - ADDO_WEBUSER
ke S Fermsson St Cescpon > Vew Stnctas
> :‘:_""“" 00 WEE Rirgured t kg on 28 web uoer > Sow s grantsd the.
[ Humas Bescurces Perrason fart Type: b Opon Parmiesion St
» ] Procursmst End L Aok bed »  Refresh Security Cache
: [ Seles > Rebesh Dctonary Cache
v [ PartCataiog
[ Beetal lasagerect P et Oty ™ By el G Presentation Objects by Companent JIPRIPRYEIEE Actrites Ssten P et L Otgects
* [ Aetonang lsnagesent
» [ w [I[Fcontrois the diepiny of the Marage” [Sgastare) betton in Office Astomat .« Whave Used
L a I contrats the cueptey of m joct Comaetion” Button i CMe Automutic  Compon_ . Parent Prepertasion Otyect
i Supply Chis Py # O
VT i =0 Addzratize 028 Doourers Wanazement
v [ Gualty Management =0
b [ Coniract aasgement - [C Ae
% |
e » Of
T w0 [ ontrots the tepiay of the Cuac in and Baessa buttan (s Ostiook (Cost)
o[ » [[F)contrats the duspley of the Chedk in button i Outlosk [Cust]
» [ - [P} comtrole the deplay of the Create DODament Button in Cremte taw Decum
= w- [ [FY contrats the dengiey of Ehe Gt Tampiane Suttan o the Crome taw Decun
v a1 Comtraty the dupley of the Latmer Dite 850 Sender fuld o (8 OMce [€
e # [ [} controls the dupiay of the Lecter Dace and Seader field growd i Outiozk | Find Preventatuon Obpects
#0
*0 Frel
w0 Compinend  Presendston Oyect
# [ peme Teu e Unar masagemant
# [ [FYSare coeration i abowed [Cunt]

- Apphcanor Services

& [ Apphanon Visuslow

[ AsretDesgn

i [ Asset Iefomaticn Integration Manager

# [ Denefits Mministration
Ramingeatianaee

Figure 157 IFS EE - Grant user permissions
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> Solution Masager >
Refresh Server Cache

Leam About
vl ) @ CacheTypes
* [[] nfsrmaton Sources Server Cache
» (] Data Mart Management
T Dais Mact Retresh Categ Refresn Cache Type Refresres Retresnes By
» Data Mart ncrementsi Lo 0 -~
[ Refresh info - ncreme s
» [*] System nformaton and Utites ()
0
¢ R e el
0
0

Help  System info

L Tasks  Atachments  Output

System Information and Utities >

soey Part Manage Caches in IFS Applications

Refresh Server Cache

Refresh Cache{Companent)

Refresh Cache{Language)

Figure 158 IFS EE — Refresh Security Cache

Be aware that you might need to Refresh Security Cache to make the change effective. You do this by
using IEE, navigating to the Solution Manager | Administration | Refresh Server Cache and do as illustrated
in the screen shot below (tick the Security cache and click the Refresh button).

12.5.2 Information Merger - considerations

Note that for Information Merger we have created presentation objects for the “core operations”.
However, there are no presentation objects for objects like Project and WorkOrder that may be connected

to an object.

When it comes to document access, we
solely rely on document access controlled
using IFS document access control and thus
not take DOCMAN_ADMINISTRATOR
permission set into account for our queries:

This affects queries such as search, building
blocks etc.

@

a

@
=

User - Alain
Identity: [

T License Usage:

User Name: [rvan |

Directory ID:

Language:
E-mai: [ |
ALAIN |

User Settings [JETSRN

@ CHARACTERISTICS VIEWER ~
i§ CONTRACT_CHANGE_ATTACHMENT

S DEM
[ L] @ DOCMAN_ADMINISTRATOR l
= RC

@ DOCMAN_DATABASE_STORAGE_HELP
@ DOCUMENT_ATTACHMENT

@ DOCUMENT_ATTACHMENT_VIEWER
& DOCUMENT_EXPLORER
[ ] & FOUIFMENT EXPLORER

Active Uiser

Database ID:

10

O RIEROON

Figure 159 IFS EE — DOCMAN ADMINISTRATOR
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